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YCJIOBUS ITYBJIMYHOU ODEPTHI

3akpbiToe akuuoHepHoe obmectBo «MTbank», nMenyemoe B nanbHeiiieMm «baHk», ¢ OgHOU
CTOPOHBI, M (U3NYCCKOE JHUI0, B TOM YHCJIC SBISIFOIICECS IT0JIB30BATEIIEM aBTOMATHU3MPOBAHHOU
CUCTEeMBI AMCTaHLIMOHHOTO OaHKOBcKOoro obciyxuBanus (manee — CIABO), umeHnyemoe B naibHeiIeM
«KnueHT», ¢ Apyroil CTOPOHBI, COBMECTHO MMEHyeMble «CTOPOHBID», 3aKIIOUMIIN HACTOSIINN TOTOBOP
00 uCnoNb30BaHNU OAHKOBCKOM IIATEKHOM KapTOoukHu (Hanee — JIoroBop) 0 HIKECIEYIOIIEM.

1. TIOPAJOK 3AKJITOYEHMA JOI'OBOPA

1.1. Hacrosimuii JloroBop, onmyOJMKOBaHHBI BaHKOM B ceTH WHTEPHET HA KOPIOPATUBHOM
caiite banka mo axapecy https://www.mtbank.by (mamee — Caiit), sBiseTcs mMyOJM4YHOW OdepTod —
npezuiokeHreM banka 3akmounts JloroBop (manee — odepra).

1.2.  [loroBop 3akirovaercs myTeMm akienrta Kimmentom nyommuHoi odeptsl banka, B ToM dncie
nocpeactsoM C/1BO.

1.3. banmk u Kimument npusHaioT, 4to akmentoM odepthl (cormacueM KimeHTa 3aKiIOYUTH
JloroBop) sBnsieTcs:

1.3.1. B cyuae 3axmouenus [loroBopa B monpasaenennn banka - ¢akt moxnucanus Kimenrtom
COOTBETCTBYIOLIETO 3asBJICHHs YCTAaHOBICHHON (DOPMBI C OmnpeiesIeHNeM B HEM YCIIOBUI, YKa3aHHBIX B
. 3.2 JloroBopa;

1.3.2. B cnyuae 3axmouenust [loroBopa mocpeacrsom CIBO - dakt coepmenus Kiauenrom
nocpencteoM CJIBO crienyromux mocienoBaTeIbHbIX JEeHCTBUMN:

1.3.2.1. MOATBEP)KJIEHUE  CBOMX  HACHTU(UKAIMOHHBIX  JaHHBIX W TMPOXOXKICHHE
AyTteHTudukanmy,

1.3.2.2. onpenenenue Kinentom ycnoBuii, ykazanusix B 1. 3.2 Jloroopa;

1.3.2.3. BeIMONTHEHHE CHCTBHIA cO cTOpoHbI KimeHTa mo 3akimodennto JloroBopa U HaIrpaBlIeHHS
Knuenrom JlokymeHTa B 3eKTpoHHOM Buje nocpeactBoM yciyru CABO o nmoaTBepkKIeHNH coriacus ¢
ycnoBusamu Jlorosopa.

1.4.  JloroBop cuMTaercsl 3aKIIOUYEHHBIM MEXIY CTOPOHAMHM C MOMEHTa MoiydeHus: baHkom
uHpopmanuu o6 akuente Knuenrtom odpeptst banka.

1.5. IloaTBepxnenneM noxydenus: bankom nnpopmanuu o6 akuente JforoBopa sBisiercs:

15.1. B cayuae 3akmouenusi JloroBopa B moapazaeneHnu baHka — TpoOCTaBiIEHHE JIUIIOM,
JeMCTBYIOIMM MO MopydeHuto baHka, Ha 3asBICHMM YCTAHOBIEHHOM (POPMBI OTMETKH O NPHHATUU
3asIBIICHHS,

1.5.2. B cnyudae 3akmouenust Jloroopa nocpeactsom CIHBO — orobpakenue B «VHTepHET-0aHK
«Moii Bank», «MobOwunbHbI OaHk «Moit bank», moOwisHOM mnpuiokenun «MTBank Moby»
uHpopMalMu O pekBU3UTax (Homepa u natbl) JloroBopa wu(mim) oTtoOpaxkeHue AJbTEpHATHBHON
KapTOYKH B CITUCKE JIOCTYIMHBIX KapTouek B MoOmIbHOM nipuiokennn Cepsuca «MKC-Kapray.



2

1.6. KnnenT moaTBepkKAaeT, 4yTo A0 MOMEHTa aklenTa OQepThl OH O3HAKOMMIICS C YCIOBHSIMHU
JloroBopa M mpu3HAET ero i ceds 00s3aTeabHbIM, a TAKXKEe 03HAKOMJICH M COIJIACeH CO CleNyrolei
uHpopmanuei, pasmenieHHoi Ha Caiite:

- [lepeuneM BO3HarpaxJI€HUi 10 ONepanysIM ¢ KIMEHTaMU 1 OaHKaMU-KOPPECIOHACHTaMHU (Jajee
— Ilepeuenp BO3HArpaxaeHUii), B TOM UUCIIE C pa3MepaMH BO3HArpakJIeHUM 3a oKa3biBaeMble baHkom
ycayru no Hacrosimemy JloroBopy. Pa3smepsl Bo3HarpakaeHuil 3a oka3bplBaeMble bankoM yciyrw,
yKasanHele B Ilepeyne BoO3HarpaxaeHuid, B 4YacTH, OTHoOcsAUlecs K JloroBopy, SBIIIOTCS €r0
HEOThEMJIEMOH YacThIO;

- JIoroBOopoM Ha OKa3aHHE YCIYT AMCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)XKMBaHUS (Ha YCIOBHUSX
nyonugHo odepthl) u(mnm) JoroBopom Ha OkazaHUE yCIyr B MOOWIbHOM mpmioxeHun «MTBank
Moby» (Ha ycnoBHsIX yOJIUYHOI 0epThl);

- [IpaBunamu nporpaMmsl JOSIBHOCTH, KOTOpBIE SBJSIFOTCA HEOTheMJIeMOW dacThio Jloromopa,
() loroBopom Ha ydactue B BoHycHOH cOeperarenbHON HporpaMMmMe M UX IHPHIOKEHUSMHU IO
oopmIIsIeMOMY MPOIYKTY, BEIOpaHHOMY TapuHOMY IUIaHy (IIPU UX HAIUYHH);

- HoroBopom Ha oxazanue ycnyru «ubopmupoBanue o0 omepanusx ¢ HCHOJIb30BAaHUEM
0GaHKOBCKOM IJIaTEKHOM KapTOUKN»,

- IlpaBmwiaMu nosp30BaHusl OAHKOBCKUMH IIaTeKHbIMH KapToukamu 3A0 «MTbank» (nanee -
[TpaBuna BIIK).

2. TEPMUHbI 1 OITPEAEJIEHU S

2.1. B Hacrosem JloroBope NpUMEHSIOTCS CielyIoIue TEPMUHBI U ONIPEIeIICHUS:

ABTOMATH3HMPOBAHHAS CHCTEeMAa JUCTAHIMOHHOIO 0OAHKOBCKOro oOc/Iy:KHBaHuUfl (najee —
CABO) — COBOKYNHOCTb TEXHOJOI'MH, MPUMEHSAEMBIX B LENAX HPEAOCTaBICHHUsI OAHKOBCKUX YCIYT U
OCYIIECTBJIEHUS!  OAaHKOBCKMX  ONEpaluil ¢  HCIOJIb30BAHWEM  IPOTrPaMMHBIX  CPEIACTB U
TEJIEKOMMYHHUKAIIMOHHBIX CHUCTEM, 00€eCTIeUMBAIOIIUX B3auMO/elicTBUEe baHka U KIIMEHTOB, B TOM YHCIIE
nepesavy 3JeKTPOHHBIX JAOKYMEHTOB U (uiu) JIoKyMeHTOB B 3JeKTpOoHHOM Buje. «/HTepHeT-OaHK
«Moii Bank», «MobunbHblii 6ank «Moit banky», MmobuinpHoe npunoxerue «MTBank Mobyy», Cepsuc
«UKC-Kaptay, caiit [lapTHepa, mobunbHOe npuioxenue [lapTaepa.

AJubTepHaTHBHasA Kaproyka — Kaprouka, mo xkoropoi bank mnpenocrasisger KiueHnrty
BO3MOXXHOCTh HCHOJb30BaHUs ycinyru «MymnbTukapra». llepeuens Tapu¢Hbx miaaHoB, OaHKOBCKHE
IUTATEXKHBIE KAPTOUKHU MO KOTOPBIM SIBJIIFOTCS alIbTEPHATUBHBIMU, baHk yka3siBaeT Ha CaiTe.

AUC HUAO - aBroMaTu3upoBaHHas HWH(GOPMAIMOHHAS CHUCTEMA HCIOJIHEHHS JEHEKHBIX
00513aTeNIbCTB, MpelHa3HauYeHHas Ul UCHOJIHEHUs 00S3aTeNIbCTB IUIATEbIIMKOB ITyTeM B3bICKaHHS B
OeCcCroOpHOM TOPSIIKE JACHEKHBIX CPEJICTB Ha cueTax B 0aHKaX, HEOAHKOBCKUX KPEAUTHO-(PUHAHCOBBIX
opranmzaiusix, OAO «bank pa3zsutus PecnyOnuku benapycb», 3M€KTpOHHBIX JECHEr B 3JEKTPOHHBIX
KOIIENbKAX B CUET YIJIAThl IJIaTeXeW B OIOJKET, B TOM YHUCIIE TOCYJapCTBEHHBIE LI€JI€BbIE OI0/KETHBIE
(boHIBI, rocy1apcTBEHHBIE BHEOIOPKETHBIE (DOHBI, /Il UCTIOHEHHUS MHBIX JIEHEKHBIX 00513aTeIbCTB.

AyTeHTHQUKAIUA — TpOIeypa MPOBEPKU TaHHBIX, MperocTaBieHHbIX KiMeHToMm, myreM HX
CpaBHEHHs C JaHHBIMM, paHee 3apUKCHUPOBAHHBIMU CUCTEMOW HICHTU(HUKAIMH TOCYIapCTBEHHBIMHU
OpraHaMHu.

AYTCOPCHHIOBasl OPraHU3alMsi — CTOPOHHSAA OpraHu3alus JuOO JMIIO0, OCYLIECTBISIOIIEe
NESITeIbHOCTh B KayecTBE WHAMBUAYAJIBHOTO MpEANPUHUMATENS, KOTOPHIE BBICTYMAIOT B KauecTBe
UCTIOJIHUTEJISL YCIIYT M OCYIIECTBISIOT YIPABJICHUE MPOLECCOM peau3alMy OTAETbHBIX (YHKIUH, UX
yacTeld, OM3HEC-IIPOLECCOB, BUIOB ACSITEIbHOCTH, COCTABIAIOMIUX UX PabOThl M yCIyTH, MepelaHHbIX
Bankom (IosHOCTBIO TMO0 YaCTUYHO), B PaMKax CBOEH NesTEIbHOCTH.

Bamrora Cyera — Bamora, B KOTOpOM OTKpHIT CueT M ocymecTBiseTcs oTpaxkeHue no Cuery
onepaunuii, copepiieHHbIX ¢ Mcnonp3zoBanuem Kaprouku, BHE 3aBUCMMOCTH OT BaJIOThl COBEPILEHUS
orepanuu.

Buprtyanbnas Kaprouka — neGetoBasi 6aHKOBCKas IJIaTeXHas KapTO4Ka, BeIMylIeHHas KiueHrty
no JloroBopy 6e3 UCmoab30BaHus 3aroToBku KapTouku (puU3nueckoro HOCUTEN), KOTOpas MOXKET ObITh
npenocrapieHa KireHTy (1o ero oTAensHOMY 3asBISHUI0) Ha (pr3ndeckoM HocuTene (TUTacTUKE).
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JIOKYMEHT B 3JIEKTPOHHOM BHJe - DJCKTPOHHbIE COOOIICHHUS, IMEpeJaHHble MOCPEICTBOM
TEJIEKOMMYHHUKAIIMOHHBIX KAaHAJIOB CBsA3M, (aiiinbl M 3amucu B 0a3ax JaHHBIX, HHpOpMaLus,
IPOTPaMMHBIN KOJI, ChOPMHUPOBAHHBIE, TOIMHCAHHBIE (IOATBEPKICHHBIC) U TIepeiaHHbIe (IPUHSATHIE) C
IIOMOILI0 IPOTPAMMHBIX CPEACTB 0€3 HCIOJIb30BAaHUS 3JIEKTPOHHOM LU(PPOBON NOINMCH, a TaKXe
coJiepKallie JaHHbIe, He0OX0AUMBIE TSl OCYIIECTBICHHUS (PMHAHCOBBIX OMEPAIIHiA.

HomonuurtenbHass Kaprouka — Kaprouka, sMUTHpOBaHHAsE Hapsiay ¢ OCHOBHOW Kaproukon k
Cuery, odopmienHas Ha ums Bnagensma Cuera wiaM Ha UM HHOTO (DU3UYECKOTO JIUIA, HE
apisitonierocs  Bnagensuem Cuera. llpaBo Ha mnonydenue JlonmonnutensHo Kaprouku wumeer
¢usmueckoe MO, ymoiHoMoueHHoe Bmagenenem Cuera B MOpSIKE,  YCTaHOBJIEHHOM
3aKOHOJATEIbCTBOM.

HUKC Kapra — 6aHKOBCKas IUIaTeKHAasi KApTOUYKA — IUIATEKHBIM MHCTPYMEHT, 00eCreunBaroIni
noctyn k Cuety ¢ ucnonbzoBanneM MoouiasHOTo npuinokeHus «MKC Kaptay.

Hcnouabs3oBanue Kaprouku — cosepuienue [lep:xkarenem Kaprouku ¢ npumenenueM Kaprouku
a0 ee PEeKBU3UTOB JEHCTBUN, B pe3ysbTaTe KOTOPBIX OCYIIECTBISIOTCS O€3HaJIMYHBIE PacyeTsl,
BbIJlaya HAJIMYHBIX JIEHEXKHBIX cpeAcTB Jlepkarento KapTouku, BHeCEHNE HATMYHBIX JEHEKHBIX CPENICTB
Hepxarenem KapTrouku (C y4eToM BO3MOKHBIX (DYHKIIMOHAIBHBIX OTPAaHUYEHUH 110 HMCIIOJIb30BAHHIO
KapTtoukwu), a Takxke npenocTaBisiFoTcs HHGOPMAIMOHHbBIE U UHBIE YCITYTH.

Kaprouka (0aHKOBCKasi IUIaTeXKHas KapToyka, B T.4. BUpTyaibHas KapTO4Ka) — IUIATEKHBIM
UHCTpYMEHT, oOecneunBaromuii goctyn k Cuety KimeHta mjig HojyuyeHUs HAIUYHBIX JEHEKHBIX
CPEACTB M OCYLIECTBJICHMs PacueToB B OE3HAIMYHONW (opme, a Takke 00ecreuuBaIOLINI IpoBeIeHIe
WHBIX OIepaluii B COOTBETCTBMM C 3aKOHOAATENbCTBOM. Bpimyck KapTtouku Bo3MoxkeH 0€3
UCIONIb30BaHUs 3aroToBku KapTouku (duznueckoro HocuTens), Ha IUIACTMKE WM MHOM HOCHTENE
uHpOpManuu (B UHOM BUJIE).

MoouabsHoe npuioxkenne «MKC Kapra» — nporpammHoe o0ecriedeHue, ycTaHaBIMBaeMOE Ha
MOOWJIBHBIX yCTpoicTBax (cMapTdoH, MIaHmeT u ap.) U npenocrasisomee Kimuenrty-nepxarento MKC
Kapts! BozmoxxHOCTB ynpasieHus MKC Kaptoit 1 AnpTepHaTUBHBIMU KapTOYKaMH.

HeyperyaupoBaHHBI 0CTATOK 3a40JI’KEHHOCTH — CyMMa JEHEKHBIX CPEJACTB, MPEBbIIIAIONIAS
ocratok no Cuery Knuenta u (unm) numut oBepapadta no Cuery (IpHu €ro HaIU4YMM), U OTpaXKaromas
3anopkeHHOCTh  KiMeHta mnepen OaHKOM-DMHUTEHTOM, BO3HHUKILIYIO B pe3yibTare MpPOBEACHUS
Hepxarenem KapTouku Oe3HaJIMYHBIX pacueToB, IMOJIYYEHUS UM HAJIUYHBIX JEHEKHBIX CPEACTB,
COBEpIIEHMSI BAJIIOTHO-OOMEHHBIX ONepaluii Ipy ucnoib3oBanuu Kaprouku.

OpraHu3anusi TOProBju (cepBHcCa) - FOPUIMYECCKOE JIUIIO, MHOCTPAHHAs OpraHW3alus, He
ABJIAIONIASACSA FOPUIUYECKUM JIMIIOM [0 WHOCTPAHHOMY IpaBy, WUHJIMBUIYaJIbHBIA MpEANpUHUMATEINb,
¢u3nueckoe JUIO, OCYLIECTBISIONIEE AEATEIbHOCTh, HE OTHOCSILYIOCS K MpEeANpUHUMATEIbCKOW B
COOTBETCTBUM C 3aKOHOJATEIbCTBOM, 3aKJIIOUMBIIKE JIOTOBOp C OaHKOM-dKBailepoMm, a Takke
peaju3ylolie COIJacHO YCJIOBHSM JIaHHOTO JOroBopa ToBapbl (paOoThl, yCIyrd) ¢ OIIATON
MOCPEACTBOM HCIOJIb30BAaHUS KAapTOUYEK WM NMPUHUMAIOIIME B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
MHBIE IUIATEXKHU MOCPEICTBOM HCIOJIb30BaHUS KapTOUYEK, OKA3bIBAIOIINE YCIYTY IO BbIIaye HAJIMYHBIX
JNEHEKHBIX CPEJCTB JIepKaTelsiM KapTOueK MpPH HAJIMYUMU COOTBETCTBYIOILIETO YCJIOBUS B JIOTOBODE,
3aKJIFOYEHHOM MEeXly OaHKOM-3KBailepoM U opraHu3anueil TOproBiu (CepBuca).

OBepapadpr — neberoBoe campno mo CyeTy, BO3HHKAIONIEE B TEUEHHWE OAHKOBCKOTO THS B
pe3yibTare oBepaApadTHOrO KpeAUTOBAHUS.

IlapTHep - opranuzanus, ¢ KOTopoil y baHka 3akiitoueHbl JOrOBOPHI, B paMKax KOTOPBIX TaKue
OpraHu3alliy Pealu3yloT TOBaphl (paboThl, YCIyTrH), B TOM YMCJIE C UCIOJIb30BaHUEM yciyr baHka u
(unmu) okasbiBalOT baHKy ycliyrd mo NMpoJBHXKEHHUIO yciayr baHka myTeMm MpenocTaBlIeHUs JOCTyNa K
CIbO banka Ha caiiTax U (WIM) MOOMIIBHBIX MTPUIIOKEHUSAX, TPUHAIICKAIINX TAKUM OPTaHU3aLIUsM.

MUH-kox — mepcoHANbHBIA WICHTU(DUKAIIMOHHBIA HOMep (YHUKAJbHAs IOCIESI0BATEIbHOCTh
nudp, m3BectHas Toibko Jepxkaremo Kaproukm), Mcroiabp3yeMblii IPU NPOBEICHUU ayTCHTH()HKALUH
Hepxarens Kaprouxn.

[TMH-kox MosxeT HampaBisaThes [epxkarento mocpeactBom SMS-CooOuienus 1100 Bpydarbes
JMYHO B 3aII€4aTaHHOM KOHBEPTE OJHOBPEMEHHO ¢ Brlade Kaprouku.
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IIpaBuaa IIporpaMMmsbl JIOSJIBHOCTH — TpaBWiIa, KOTOPBIE ONPEACISIOT — MOPSI0K
IPEJOCTaB/IEHHUs KIMEHTaM CIeHUaIbHBIX YClIoBUM npu pacderax Kaprouxoit. IIpaBuna IIporpammsl
JOSITBHOCTH MOTYT OBITh M3MEHEHBI BaHKOM B OJTHOCTOPOHHEM MOPSAKE.

IIpoueccuHr — fAeATENBHOCTH MO cOOpy W 00paboTke WHQOpPMAlMM, TOCTyHAOmEH OT
opraHu3anuii Toproiu (cepuca), 6aHKOMAaTOB, HHPOKUOCKOB, ITYHKTOB BbIJJAYM HAJTHMYHBIX JICHEKHBIX
CpeACTB JMOO M3 MHBIX MCTOYHUKOB B 3aBUCUMOCTH OT TEXHOJIOTHH, HMCIIOJIb3YeMbIX yYaCTHUKaMHU
[InarexxHoil cucteMbl, a TaKXke IO TMepenaue oOpaboOTaHHON uWHPOpPMALUU JUISI TPOBEICHUS
OE3HAIMYHBIX PAacCUETOB.

IIponeccunroBasi cucreMa — MporpaMMHO-TEXHUYECKUN KomIuiekc [IpolieccuHroBoro 1eHTpa,
HO3BOJISIIOIIMM OCYIIECTBIIATh OIEpalii C HCHOJb30BaHMEeM Kaprouek, npoBOIUTH ydeT omepanui,
OIpEeAEIATh YCIOBUA Ucoab30BaHus Kaprouek baHka, a Takke NpOU3BOAUTH pacueThl C yYaCTHUKAMU
[1naTexHOW CHCTEMBI.

CepBuc «MKC-Kapra» — ycnyru, oOecrnieuuBaromiye B3aumojeiictBue Mmexnay Kiuentom u
bankom, BKiIrouaronye B cedst BO3MOXHOCTb MPEAIOCTaBICHUs YCIyrd «MyabTHKapTa, BO3MOXKHOCTb
BBIIYCKa M IepeBblllycka 1o cpoky AnbrepHatuBHbIX KapT. Cepsuc «MKC-Kapra» Bkiatoyaer B cels
Mobunsaoe npuinoxenue «MKC Kapra» u UKC Kapry.

Coobmenue — ysenomiienue Kinenra (nnoro Jleprxarens Kaprouku) uepes3 3j1eKTPOHHbBIE KaHAJIbI
urdopmupoBanust (SMS-coobiienue, push-yBegomiieHrie, COOOIIEHHE, HAMPAaBICHHOE MOCPEICTBOM
UCTIOJIB30BaHUs MecceHkepa Viber, 3IeKTpoHHON MOYTHI) 00 omepanusx ¢ UCroiab30BanneM Kaprouku
U (WIM) ee PEeKBU3UTOB, a TAKXKe MHBIX ONepalusx M YCIyrax, NpeJyCMOTPEHHBIX HAaCTOSIIUM
JloroBopom.

Cuer — otkpsiBaeMblii bankoMm o JloroBopy Tekyuuil (pacueTHblil) OaHKOBCKHM CYET, JOCTYI K
KoTOopoMy oOecrieunBaercs npu ucnonb3zoBanuu Kaprouku mu6o MKC Kaprsr.

Tapudublii naan — Habop GAHKOBCKUX NPOJIYKTOB, YCIYI M CEPBHCOB, a TAKXKE YCIOBHUS HX
npenoctasiienus Kimmentam banka.

Yeayra «MyabTukapTa» — 1npeaoctaBieHue KimeHTy TOCpPEICTBOM — HCHOJIb30BAHUS
MoobunsHoro mnpunoxenus «MKC Kapra» poctyma k Cuery AJbTEpHATUBHOM KapTOUKH IpH
ucnonb3oBanun MKC Kaptbel 1mb0 ee peKBU3UTOB [Js BBINOJHEHHUS OIepaluil omaThl TOBapoB
(pabot/ycnyr), Au0OO MONyYeHHs] HAIWYHBIX JACHEKHBIX CpeACTB, momojHeHus Cuera JICHEKHBIMH
cpeAcTBaMH, a Takxke MpocMmorpa ocratka mo Cuery. Copepxkanue ycinyru «MynabTHKapTay u
OCOOCHHOCTH €€ IpelrocTaBiieHus ykazanol B 1. 11 JloroBopa, a MOpSAOK HCHOJb30BaHUS — B
WNuHctpykuuu no ucnonszoBanuio MoOunsHoro npunoxenus «MKC Kapray, kortopas pazmeleHa Ha
Caiire.

USSD-3anpoc — coo01ueHue B 3JIeKTPOHHOM BHJIE, HanpasisieMmoe Kinentom B bank co cBoero
MOOMJIBHOTO Tene(oHa C 1eNbo akThuBauu KapTouku, a Takke Mo3BOJISIOIIEe BOCIIONb30BaThCs HHBIMU
yeayramu. USSD-3anpoc BeimonHsercs KinueHToM myTeMm BBOZJA Ha KilaBUAType TeledoHa KOPOTKOM
KoMOWHaMu 1H(Gp W CUMBOJIOB (cormacHO uWHGpoOpManuu 1o wucnoib3oBanuio USSD-0ankuHra,
pa3menieHHo# Ha CaiiTe) ¢ mocienyoei oTnpaBkoil copMupoBaHHOro coodeHus B bank.

TepMuHbl «ayTeHTU(UKALMS JIepKaTeNsl KapTOUKH», «OaHK-dKBalep», «OaHK-dIMUTEHTY,
«OaHKOMaT», «OJIOKMPOBKA KApTOUKM», <«AepXKaTelb KapTOUKW», «HMH(OKUOCK», «KapT-4yeK»,
«KpEeIuTOBasi aBTOPU3ALUs», «OMepals, He CAaHKLIMOHUPOBAHHAS JepKaTelleM KapTOUKW», «I1J1aTeXHas
CHCTEMay, «IIpaBWJIa IJIATEKHOH CHUCTEMBI», «IIPOLECCUHTOBBIM IEHTP», «IIYHKT BBIJAUYM HAIUYHBIX
neHexHbIX cpeAcTB (nanee — [IBH)», «peKkBU3NUTHI KapTOUKW», UCTIOIB3YIOTCS B JloroBOpE B 3HAUCHUSX,
ONpeNielIeHHbIX B MyHKTe 2 MHCTpyKIMHM O TOpsSAKEe COBEpIIEHHs omnepauuil ¢ OaHKOBCKUMHU
IUTATeXHBIMU KapTOYKaMH, YTBEp)KIeHHOW mnoctaHoBieHueM IlpaBnenus HamnumonansHOro O6aHka
Pecny6nuku benapyce ot 18.01.2013 Ne 34.

3. INPEAMET IOT'OBOPA
3.1. B cootBercTBuM ¢ Hactosumm Jloroopom bank o0s3yercs oTkpbiTh Kimenty Cuer wu

NpEaAOCTaBUTh BO3MOXHOCTH OCYHICCTBJICHUA onepaunﬁ C HCIOJb30BaHHEM KapTOLIKI/I, a TaKXeE
OCYHICCTBJIACT BCACHUC U OGC.Hy)KI/IBaHI/Ie quTa, XPaHCHUC NCHCKHLIX CPCICTB K.HI/ICHTa, 3a4YUCIICHUC
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Ha Cyer JEeHEeXHBIX CPEJCTB, MOCTYMAIOMKX B Moib3y KimeHta B HaMW4YHON M Oe3Hann4HOIl (opme,
BBINIOJIHSIET TOpydeHHs KimeHTa O mepedyuclieHMM M BblAaue JEHEXKHbIX cpelactB co Cuera B
COOTBETCTBUM C 3aKOHOJATENbCTBOM, a KimeHT npenocrasnser banky npaBo MCHOIb30BaTh BPEMEHHO
CcBOOOIHbBIC JCHEXKHBIE CpPEACTBA, Haxojsamuecs Ha Cuere, ¢ yMjaaTOW MPOLIEHTOB B COOTBETCTBUU C
HacToAMM J[OroBOpOM M YIUIAYMBAET BO3HArpPakJIEHUE 3a OKa3blBaeMble baHKOM yCIyru coriacHo
[lepeuHio BO3HArpaKI€HUH.

3.2. Ilpu otkpeiTun Cuera u Beimycke Kaprouku Bamtora Cuera, Tun BblnaBaemoi Kaproukw,
HauMeHoBaHMe [lnatexxHol cuctembl ompenenstorcss KiMeHTOM camMoCTOATENbHO MpU MOANUCAHUU
COOTBETCTBYIOILIIETO 3asBJICHUSI YCTAHOBICHHOH (opMbl B moapasneneHud banka wiu mpu BeiOOpe
nocpencteoM C/IBO cooTBeTcTByIOIIEH BapualMni/COBOKYITHOCTH mapaMeTpoB KapTtouku. 3asBieHue,
opopmienHoe B monpaszneneHun banka, a Takke manHele o Knumente m mapamerpax Kaproukw,
nepenannbie B bank nocpeactsom CIABO B JIokyMeHTE B 3JIEKTPOHHOM BUJIE , SIBJISIIOTCS HEOThEMIIEMOM
yacTtbio Jlorosopa.

3.3. Tlopsmox u ycnoBust BeneHuss Cuera, wucHonb3oBaHus U oOciyxkuBaHus Kaproukwy,
OpraHM3alysl pacueToB II0 OIEpalUsIM pPErIaMEHTUPYIOTCA 3aKoHoAaTrenscTBOM, I[IpaBmiiamu
[Inatexxnoit cucremsl, [lpaBunamu BIIK, apyrumu nokanbHbIMM TpaBOBBIMM akTamMu baHka u
HacrosuM JforoBopom. TTopsiaok ¥ yca0BUS HCHIOIB30BaHMS (C y4ETOM BO3MOXKHBIX (DYHKIIMOHATBHBIX
orpaHMyeHuil) u o0cayxuBaHus KapTodyek pacmpoCTpaHsSIOTCS Ha BCE JOMOJHHUTEIbHbIE KapTouku u
o0s3arenbHbl 11 Beex Jleprkareneit nononHutenpHeix Kaprouek Tak sxe kak a5 Kiuenra.

3.4. Kmuent mnopywyaer banky cnuceiBath co Cuera CyMMmbl OIeEpaluid, COBEPUICHHBIX C
Wcnonb3oBanuem KapTouku, miarexHsIM opAepoM, 0popMIeHHbIM baHKOM.

3.5. Kaprouka sBusiercs coOcTBeHHOCThIO banka, mepemaercs Jlepkarento BO BIaJeHUE U
noJjib30BaHue. baHK MMeeT MpaBo NpPEeKpaTUTh WM NPUOCTAHOBUTH jAelcTBue Kaprouku, a Takxke
OTKa3aTh B BhIITyCKe (TepeBbinycke) KapTouku B ciaydasx, npeaycMOTpeHHbIX 11.7.3 JloroBopa.

3.6. Ha ocHOBaHWM 3asiBIEHUSI YCTaHOBJIEHHOW (hopMbl BaHK MOKET BBIAATH JAOMOJHHUTEIHHYIO
Kaprouky ¢usnueckomy nuiy, He sBistomemycs Brnagensuem Cuera ([lepxkarento JONMOTHUTETBHON
Kaprouku), a Ttaxxke Bruanensiy Cuera B ciayyae, eci YCIOBUSMHU Hpoaykta/TapudHoro miaHa
IIPEyCMOTPEHA Takasi BO3MOXHOCTb. Tum nononmHutensHOM Kaproukw, a Takke CpoK ee JeHCTBUS
YKa3bIBA€TCs B 3asBJICHUU.

3.7. Bnanenen CueTa HeceT OTBETCTBEHHOCTh 32 BCE OIEPALMH, COBEPLICHHBIE C UCTIOIb30BAHUEM
BCEX JOMONHUTENbHBIX Kaprouek, BbIIaHHBIX B IOJb30BaHUE, IIPU ATOM Bce ycioBus JloroBopa u
ITpasui BIIK pacnpocTpanstoTcss Ha Bce qononHuTenbHble KapTouku u ux Jlep)kareneil, eciim MHOE He
0roBopeHo [JoroBopom.

3.8. Ilo ucteuenun cpoka aeiictBus Kaprouku, Haxopsmielcs B moib3oBaHuu y KiueHta, Ha
OCHOBAaHMM NHMCHbMEHHOI'O 3asBIIEHUS YCTAHOBJIEHHOM (opMbl 1uO0 nonarBepxkaeHus Kiauentom
HeoOxonuMmocTH nepeBbltycka Kaprouku nocpenctsom orsera Ha Coobuienne banka (¢ mocienyromum
MOJIMUCAaHUEM YKA3aHHOTO 3asBieHMs] npu nonydyeHuu Kaprouku), nubO YCTHOrO MNOJITBEPKIECHUS
KJIMEHTOM HEoO0XOIMMOCTH IepeBbimycka KapToukum oTBeTcTBeHHOMY paboTHMKY KoOHTakT-meHTpa,
CTPYKTYpPHOTO Tmojapa3feneHuss banka w (unu) ymalieHHOro pabodero mecrta (C TMOCIEAYIOIIMM
MOJMUCAaHUEM YKa3aHHOTO 3asBIIEHUS MpH ToiydeHHH KapTouku), nuO0 HampaBlIeHHS 3aiBKU O
nepeBbinycke Kaprouku mocpencrsom C/IBO nnu Mo6unsHoro npunoxenust « MMKC Kaptay (B cimydae
HaJIM4Msg BO3MOXKHOCTH HCIOJB30BAHUS YKa3aHHBIX CIOCOOOB oOpamenuss Kimenta ¢ 1enbio
nepeBbimycka Kaprouku), eMy MoxeT ObITh NpeAocTaBieHa B Moib3oBaHHe HoBasg Kaprouka Ha
crenyromuit cpok’.

3.9. B cmyuae, ecnmu Kaprouka sBisieTcss ANBTEpHATUBHOW KapTOYKOH (T.e. KapTOUYKOH, MO
kotopoil bank mpenocraBisier KimeHTy BO3MOXXHOCTh HMCHOJB30BaHUS YCIYyrH «MynbTHKapTay), H
Kinenr sasnsercs nepxkarenem MKC Kaptel, To goctyn k Cuery sl OCYIIECTBIEHMS PACXOJHBIX

! Tonoxenms m. 3.8 He mnpuMmeHuMBI mus Kaprodek, BeimymeHHBIX B Bujge NFC-KOnbIa CO BCTPOEHHBIM
OECKOHTAKTHBIM YHIT-MOIYJIEM.
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orepauuii ¥ omnepanuil nmonoiHenuss Cyera MokeT ObITh oOecreueH NMpH HCIoyb30BaHNM KimeHTom
NKC Kaptbl 1100 ee peKBU3UTOB MOCPEACTBOM HCIIOJIb30BaHUS YCIYTH «MYIIbTHKAPTA.

3.10. B cnyuae Beimycka Knuenrom Bupryansnoii Kaprouku nnu Kaprouku B Buge NFC-konbua
CO BCTPOEHHBIM OECKOHTaKTHBIM YHII-MOAyJeM 1o Jlorosopy, no Kaprouke oTCyTcTBYeT BO3MOXKHOCTb
NPOBEICHUS OIEpalyii, MpH OCYIIECTBICHHH KOTOPBIX TpeOyeTcsi mNpeabsiBiIeHUE (UINIECKOTO
HOCHUTEIIS B BUJIE TUIACTHKA.

3.11. B cayuae 3axmouenus /loroBopa u Beimycka Kaprouku ¢ mcnosnbp3oBanueM MoOOHIBHOTO
npunoxenusa «MKC Kaprta», B ToM uucne Bblllycka bankoM BupTyanbHOW KapTOUKH Ha YCIOBHUAX
npoaykra «Kapra paccpouxu Nel «XanBay:

3.11.1. Kaptouka BbImyckaeTcsi 0€3 MCIOJIb30BAaHUS 3aroTOBKM KAapTOYKH ((hU3UYECKOTO
Hocutens). Kaprouka sBisercs nepconanuzupoBanHoil. CBenenus o IIMH-kone u noaHbIX pekBU3UTaX
Kaprouku npenocrasistores Knuenty no oraensHoMy 3anpocy Ha Bblyck KapTouku Ha ¢u3nueckom
HocuTene (IUIACTHKE), MHULIMUPOBAHHOMY KIUIMEHTOM IyTeM BBHINOJHEHUS TeIe(OHHOrO 3BOHKA B
Konrakr-ientp banka nu6o no nucbMeHHoMy 3asBieHuio Knuenra B otneneHun banka. B Takom
cryqae bank Bemmyckaer Kimenty Kaprouky Ha QusudeckoM Hocurtene (IUIaCTHKE) CO BCEMHU
pexkBuzutamu Kaprouku u [IMH-kon0M;

3.11.2. doctyn x Cuery Kaprouku obecnieunBaetrcst bankom mpu ncnosnp3oBannu Kimmentom UKC
Kaptbl 1100 ee pekBU3UTOB,

3.11.3. JIns BeImostHeHUs pacxoaHbix onepanuid mo Cuery Kimmment ucnons3dyer MKC Kapry 6o
€e PEeKBM3HTBHI, 3a HCKIIIOUEHHUEM Olepaluii nepeBoia AEHEXKHbIX cpecTB co CueTa 1ubo omaThl yCiayr
B  «Uurepuer-6ank «Mo#i bank», «MoOwibHbIA OaHK «Moil baHk», MOOWIBHOM NPUIOKESHUU
"MTBank Moby";

3.11.4. Tlomonnnenne CueTra OEHEKHBIMH CPEICTBAMH BO3MOXKHO B OE3HAIMYHOM TMOPSAIKE C
ucronb3oBanueM «MHTepHeT-0ank «Mol bank», «MoOunbHbIE OaHk «Moi baHk», MOOWUIIBHOTO
npuioxenuss "MTBank Moby", cuctemsr AUC «Pacyer» nmubo myreM OCYIIECTBICHUS OaHKOBCKHX
nepeBooB. [lononxnenne Cyera HATMYHBIMU JAEHEKHBIMH CPEACTBAMU OCYILECTBIISIETCA B Kaccax baHka
no Homepy Cuera.

3.12. B cnyuae, ecnu mnpu 3akimoyeHun JloroBopa mocpeactsom CJIBO ompeneneHHble
Kinentom B cootBerctBuM ¢ 1.3.2 JloroBopa BapHallMM/COBOKYNHOCTH mapameTpoB Kaprouku
IIpelycMaTpUBaloT Belyck BupryansHoit KapTouku, To:

3.12.1. Knuenty Boimyckaercs Buptyansnas Kaprouka;

3.12.2.Tlocne Beimycka bankom Bupryanenoit Kaproukn ee wu3o0paxkeHue moOsBIsSETCS B
«utepHer-6ank «Moit bank», «MoOunbHbIl 6aHk «Moi bank», MmoOunbHOM npunoxkenuu "MTBank
Moby". C storo momenra Bupryanbnas Kaprouka cuutaercs BbimaHHOH KimeHTy W cTaHOBUTCS
JOCTYIHOM AJis ucnoiib3oBanust Knuenrow;

3.12.3. Hoctyn k Cuetry Kaprouku oGecneunBaercsi bankom B «MHTepHeT-0ank «Moii banky,
«MoOunpHbIi 6aHK «Moi banky, MmoouinsHOM npunoxkernn "M TBank Moby";

3.12.4. CoBepiuieHue pacxoAHbIX oneparuii no Cuery orpaHu4eHo, JOCTYIIHBI ONEpaIiu:

- omiata yciyr B «uTepHeT-6ank «Moii bank», «MoOunbHbii 6ank «Mo# banky», MoOuisHOM
npuioxenunu "MTBank Moby",

- TIepeBOJI JIEHEXHBIX cpelcTB co CueTa Ha cueTa KapTOueK, SMUTUPOBAHHBIX baHkoMm, a Taxxke
kaprouek Mastercard u Visa, sSMUTHPOBaHHBIX APYTMMHU OaHKaMHM (IIpHU MOAJIEPKAHUHA UMHU TEXHOJIOTHH
3D Secure), BemonHsiemble B «MHTepHET-0aHK «Mo# bank», «MoOunbHbI Oank «Moii baHk»,
Mo6mibHOM npuiioxenun "MTBank Moby",

- IOJIy4€HHE HAIMYHBIX JIEHEKHBIX CPEJCTB 110 PacX0JHO-KacCOBOMY opepy B Kaccax banka,

- IEPEBO/I IEHEXKHBIX cpeACTB co Cyera 1o miaTe;xHoMy nopydenuto Knuenra.

3.13. Tlomomunenme Cuera MACHEKHBIMH CPEICTBAMH BO3MOXXHO HAIWYHBIMH JICHE)KHBIMA
CpeACTBaMu, B T.4. ¢ UCHOJb30BaHMEM KapTouku, B Kaccax M TepMHHaJIax camooOcinykuBaHus banka
(Ipyrux opraHu3auuii U 6aHKOB), a TAaKXKe B OE3HATMYHOM MOPSAKE MYyTEM OCYIIECTBIEHUSI OaHKOBCKUX
NepeBOJIOB, B. T.4. ¢ ucnoiabszoBanruem C/AbO, AUC «Pacuer» (EPUII), cepBrCOB nepeBOOB ACHEKHBIX
CPEACTB MEXy OAaHKOBCKMMH IUIATEKHBIMU KapTOUKaMHU.



7

3.14. OyHKUMOHAJBHBIE OrpaHUUYEHHS 10 HMCIONB30BaHMI0O KapTouku (monyueHHro JocTyma K
Cuery) ykazanmneie B 1m.m.3.10, 3.11.2-3.11.3, 3.12.3-3.12.4 JloroBopa JAEWCTBYyeT 10 MOMEHTa
nony4enus: Knuenrom Kaprouku Ha ¢pusndeckom Hocutene (IIacTuke).

3.15. 3akimrouas Jlorosop, Kiuenr:

3.15.1. naer coryacue Ha OCYIIECTBIICHHE ayIMO3alHCU TeIePOHHBIX MEeperoBopoB ¢ bankomu u
Ha UCIOJIb30BaHUE JIAHHBIX MAaTEePUAJIOB B KAUECTBE JOKA3aTeIbCTB IIPY BOZHUKHOBEHUH CIIOPA.

3.15.2. naer cornacue Ha moiy4yeHue oT baHka W(MIM) YIMOJTHOMOYEHHBIX UM TPETHUX JIHUI[ B
TedyeHue cpoka JercTsus JJorosopa nnpopmanuu o Hanuuuu y Kinenta 3anomxennoctu o Jlorosopy,
a TaKKke MHOW MHGOpPMaLMU U TpeOOBaHMIA IyTeM HaIpaBieHUs MUChbMa o moure, CooOumeHus 1o
pekBu3uTaM (agpec, HoMmep TenedoHa, agpec IEKTPOHHOM MOUTHI), yKa3aHHBIM B [loroBope (¢ yueTom
UX TOCIEIYIOIUX W3MEHEHUH), a Takke mocpeacTBoM ucnoibzoBanusi C/ABO, mobOunbHON wn(wim)
CTaIMOHAPHOU TeaeOHHOM CBS3H.

3.15.3. maer cornacue Ha mepenady uHpopMmanuu o Knuenre, ycioBusx JloroBopa, HCMOIHEHUU
oOs3arenibeTB 1o JloroBopy 1nmb0 Ha IpeloCTaBlI€HUWE JOCTyna K JaHHOW HH(opManuu
AyTCOPCHHTOBBIM OpraHH3alMsAM, IPUBJIEKaeMbIM baHkoM 1is:

- opopmienus Jlorosopa,

- noctaBku Kimmenty Kaprouku u(uimm) J0KyMEeHTOB, 0OPMIIIEMBIX MIPH 3aKitoueHnu J{orosopa;

- OpuHATHA (TOoJydeHMs ) miarexeid mo [loroBopy (B T.4. IO MOTALICHUIO 3aJ0JDKEHHOCTHU IO
oBepapadry);

- BBINOJHEHUS 3BOHKOB KilMeHTy mocpencTBoM Tene(OHHOM CBSI3M C LEIbI0 IMPOBEPKU
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX NaHHbIX Kimenra B JloroBop M MH(POPMALMOHHBIE CHUCTEMBI
banka, nosicHeHus1 BONPOCOB KacaTeJIbHO YCIOBHI 3akitoueHHOro Jlorosopa (Ipu MX BOZHUKHOBEHHUN),
KOHCYJIFTUPOBAHHS IO YCIOBHSIM TPOJYKTA, BBISICHEHUS NPUYMH HEAKTHBALWHU TPOIYKTA, CTECIICHU
YJIOBJIETBOPEHHOCTH MPUOOPETEHHBIM IPOLYKTOM M KaueCTBOM 00ciyXuBaHUs B baHke;

- ormpaBku yBenomsieHuit/Coobuiennii Knuenty B mopsinke W ciaydasx, HpeayCMOTPEHHBIX
orosopowm;

- ToJyyeHus, oOpabOTKM M XpaHEHUs (B T.4. C MPUBJICYEHHEM MPOrPaAaMMHO-TEXHHUUECKUX
KOMIIJIEKCOB U YCIIYT) CBE/IEHUH, CBA3aHHBIX C 3aKJIIOYEHUEM U UCHIOJIHEeHueM JloroBopa;

- okazaHus ycuyr (paboT) B oOsiactu WHGOPMAIIMOHHBIX TEXHOJIOTHUM, BKJIOUYas pa3paldoTKy,
NopaboTKy 0aHKOBCKUX MH(OPMALIMOHHBIX CUCTEM M ITPOrPaMMHOT0 00eceueHus;

- BBITIOJTHEHUSI MHBIX (DYHKIMI mpu yciioBuH, 4To baHk 3a/1eficTBYeT yka3aHHBIE OpraHW3alUU B
npolecce 3aKJIIOYEHMs, CONMPOBOXKJIEHHS W HCHoidHeHus JloroBopa, a Takke JUIs OKa3aHUS YCIYT
(BbImONIHEHUS padboT) KnneHty, HeoOX0UMBIX Ul BBIIOJIHEHNUS baHKOM JIMIIEH3MOHHBIX TpEeOOBaHUN U
UHBIX TPeOOBaHUI 3aKOHOIATENBCTBRA.

[lepeueHb AyTCOPCHHIOBBIX OpraHu3aluil (nmepeaanHbiXx UM QyHKIMI) pa3menieH Ha Caiite.

Cornacue Kiwmenta Ha mnepenauy bankom wuHpopmanuu AyTCOPCHHIOBBIM OpIraHU3ALUSAM
neiicTByeT N0 mpekpaieHus (pacropxkeHusi) JloroBopa, B T.4. J0 HpeKpauieHus (pacTOpKEeHHs)
00513aTeNIbCTB  TI0 B3aMMOCBSI3aHHOMY C HHM KPEAMTHOMY JOTOBOPY WM JIOTIOJIHUTEIEHOMY
coryamienuto k Jlororopy.

Wudopmanus o Kmumenre u J[loroBope MoxkeT mnepenaBarbecss baHkoM AyTCOpCHHTOBBIM
OpraHM3alysiM B TEYEHHE CpOKa JEMCTBHUS COOTBETCTBYIOLIEIO COTJIacHsi W HCIOJIb30BaThCSA
AyTCOPCHUHIOBBIMH OpTaHM3aLUsSIMU TOJIBKO JIJISl LIeJIel BBIMOJIHEHUS NepeJaHHON (YHKITUH.

KnueHnT umeer mpaBo Ha OTKa3 OT cCOIJlacHsi, OT3BIB paHee MPEIOCTABIEHHOIO COrjiacus Ha
nepenayy bankom uHdopmaruu o Knuenre u JloroBope AyTCOPCHHTOBBIM OpPraHU3alMsIM B MOJTHOM
o0beme wiu yactuyHo. [Ipu stom KimeHT HeceT pHCK HEBO3MOXHOCTH HCHOJHEHUS baHkoM cBomx
00513aTeNIbCTB 1O J{oroBOpY B CBSI3U € TAKUM OTKa30M (OT3bIBOM).

4. OBA3AHHOCTU KIIMEHTA

41. Jna orkpeitus Cuera u Belmycka Kaprouku npu 3akimroueHuun JloroBopa yka3aTh
(MOATBEPANTH) TOCTOBEPHBIC CBEICHUS (B T.4. PEKBU3HTHI TOKYMEHTA, YIOCTOBEPSIOIIETO JINYHOCTB)
IIPY 3aIl0JTHEHUH AaHKETHBIX JaHHbIX.
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4.2. He nepenaBarb KapTouky B MOJBb30BaHHE M PACHOPSDKEHUE JPYTUM JIUIAM, 00ECIICUHUTh
KoHpuIeHMaabHoCTh MH(popManuun o ITMH-kone, nonusix pexBuzurax Kaprouku (Homep Kaproukwy,
cpok aeiictBusi, CVC2/CVV2 mnpu ux HaIW4Mu), TUHAMHUYECKHX HAapOJISX, HANpaBiIseMblXx baHkoMm B
SMS-coobmienusx, u He coo0maTh JaHHYK WH()OPMAIMIO TPETHUM JIMIaM (B TOM YHciie paOOTHHUKAM
banka).

43. Ilpn nonkmoueHun yciayru «HpopMupoBaHuEe 00 omnepauusx € HCHOIb30BAHUEM
0AaHKOBCKOM IJIaTeXKHON KapTOYKW» COOIIOAAaTh Mephbl 0e30MacHOCTH, MPEJOTBPAIAIOIINE JOCTYII
TPEThUX JIML K oJay4eHHOU B CooO1eHny nHpopManuu:

- YCTaHABJIMBATh 3AIIUTHBIC MAPOJIH W KOJBI JOCTYNAa K MOOHIBHOMY Tele(OHY, MPHIOKEHHIO
Viber u (11n) UHBIM YCTpOICTBaM (CepBHCaM, IPHIOKEHUSIM), HA KOTOpbIe TocTynaroT COOOMICHUS;

- He TepenaBaTh TPETbUM JIMIIAM TMApPOJIM M KOABI JOCTyHa K MOOWIBHOMY TenedoHy,
npuiokeHuto Viber u (MIM) MHBIM YCTPOWMCTBaM (CepBHCaM, HPUIOKEHHSIM), Ha KOTOPBIC MOCTYIAIOT
CooO1ieHus;

- [pu Tepeiade TPETbUM JiMLIaM MOOMIbHOrO TenedoHa ¥ (WJIM) HHOTO YCTPOWCTBA C
YCTaHOBJICHHBIM IpuiiokeHreM Viber, MHbIM cepBUCOM U (WIIN) MPHIOKEHHEM, Ha KOTOPBIC MOCTYMAI0T
Coo01eHus, KOHTPOJIMPOBATh MCIIOJIB30BAaHUE YCTPOWCTBA JAaHHBIMU JIMLAMH M HE OCTaBIATH 0e3
PUCMOTPA;

- TIpU Iepefaye TPEeThUM JIMLAM MOOWIBHOTO TeineoHa Ha JUIMTENIbHOE BpeMs (Hampumep, ¢
LEJIbIO IPOBEACHUSI PEMOHTHBIX paboT) u3Biekats SIM- kapty;

- IpU Iepefade TPETbUM JIMLAM YCTPOWCTBA C YCTAHOBJIEHHBIM INPHIIOKEHHEM Viber, MHbIM
cepBrcOoM M (WJIM) TMPHJIOKEHUEM, Ha KOTOpble moctynatoT CooOIlleHHs, Ha JUIMTEIBLHOE BpEMs
(HarmpuMep, C 1IENBI0 MPOBEICHUSI PEMOHTHBIX PaboT), 00eCeunTh OE30MACHBIN BBIXOJ U3 TPHIIOKCHHUS
Viber (nHOTO cepBuca U (MITH) IPUIOKEHHUS).

44. Ilpu nomyuenun KapToukum Ha Qu3MuecKoM HOCUTENE-TUIACTUKE HE3aMeIJIUTENbHO
pacriicaTbcst Ha 00OpOTHOW cropoHe KapTouku B moje aisi MOAIUCH, €CIU 3TO TMPEIyCMOTPEHO
npaBwiamu 1naTexHol CUCTEMBI.

4.5.  OcymniecTBisTh Omepanuy B Tpeaeax IMOJI0KHTEIBHOTO OCTaTKa JEHEXKHBIX CPEICTB Ha
Cuete u (wn) numuTa oBepapadTa, YCTAHOBICHHOTO KPEIUTHBIM JOIOBOPOM HJIH JOTOJHUTEIBHBIM
cornauieHueM x /forosopy.

[Ipu Bo3HMKHOBeHMM HeyperynupoBaHHOro ocTarka 3ajgoibkeHHocTH  Kimenra, bank
CaMOCTOSITENIbHO YCTaHABJIMBAET MPUYMHY €r0 BOSHHKHOBEHHS M B CPOK, HE MPEBHIMAIONINN 7 (CEMb)
pabouux aHel ¢ MomeHTa oTpaxeHus mno Cuery KimeHTa CyMMBI HEyperyJaMpoOBaHHOTO OCTaTKa
3al0JDKeHHOCTH, yBenomuseT Kimenta o HeoOXogumocTu moramieHus (BO3BpaTa) CyMMBI
HEYPEryJIMpPOBAHHOTO OCTATKa 33J0JKEHHOCTH OJTHUM U3 CII0co00B, yka3zaHHBIX B 1. 13.6 JloroBopa.

B cnyyae Bo3HuMKHOBeHHsI HeyperymmpoBaHHOTO ocTaTka 3agoibkeHHocTH KimeHT o00s3aH
HIOTacUTh €ro B TeueHue 14 (ueTsipHaanaTi) pabounx JHEH ¢ 1aThl BOSHUKHOBEHHUS.

HeyperynupoBaHHBIII  OCTAaTOK  33J0JDKEHHOCTH  MOXET BO3HHUKHYTh TIPM  OTCYTCTBUH
JIOCTAaTOYHOT'0 KOJIMYECTBA ACHEXKHBIX cpeAcTB Ha Cuere u(MiIM) TMMHUTA OBepapadTa B pe3yibTare:

- U3MEHEHUS] KypCOB BAJIIOT, IPUMEHSIEMBIX TPH OJOKHPOBKE CyMMBI omepanmu 1mo Kaprouke u
npu o0pabotke onepauuu no Cuery, eciau cymMMa OIlepaluu, MOCTYNHUBIIEH K 00paboTKe, MpeBbIIIaeT
cymMmy cpeacts Ha Cuere;

- U3MEHEHUS KypCOB BAJIIOT, IPUMEHAEMBIX IIpU 00pabOTKe omnepanuii 1Mo 3a4ncIeHUI0 JEHENKHbBIX
cpeacts Ha KapTouky, COBEpIICHHBIX B YCTpOWCTBaxX (CepBHCAax) HHBIX OaHKOB, Ha NaTy W BpeMs
00pabOTKM KPEeJUTOBOM aBTOpHM3allMM M Ha JaTy U Bpems oOpaborku B IlpomeccuMHroBoil cucteme
(¢buHAHCOBOTO MOATBEPXKACHUS (KJIUpUHTra), HoiydyeHHoro oT IlnarexxHoil cucTemsbl, eciaum cymma
KPEeIMTOBOI aBTOPU3ALIMU NPEBBIIAET CyMMY (PMHAHCOBOTO MOATBEPKACHUS (KJIMPUHTA), TOJy4EHHOTO
ot IInaTexHO# CHCTEMEL,

- TpOBeIeHUs 0e3aBTOPU3ALMOHHOM onepanuu (0e3 MOCTYIUIEHHs 3ampoca Ha oJ00peHue
ornepanuu B bank);

- 00paboTku omepauuu no CueTy, e€cnmd CyMMa OIEpalud, IOCTYNUBIIEH K 00paboTke,
IPEBBIIIAET CyMMY cpelcTB Ha Cuere;

- CIICaHUs paHee OIMOO0YHO 3aUMCIICHHBIX TEHEXKHBIX cpelcTB no Cuery Knuenra,



- B MHBIX CJIy4asx.

4.6. CaMOCTOSTEIBHO KOHTPOIUPOBaTh onepanuu 1no Cuery, XxpaHuTh Kapr-ueku 10 MomMeHTa
UX BBIBEPKU C BbINKUCKaMH 110 Cyery.

47. Tlpm 3asBIeHMM TIPETCH3WH B dacTh mnpoBeaeHus 1o CueTy omnepanuid, He
CaHKLMOHMPOBaHHBIX JlepkarerneM M TOBJIEKIIMX JIBJKEHUE JEHEXKHBIX cpencts 1o Cuery,
IpeocTaBUTh B baHk 3asBieHHEe B MUCbMEHHONW (popMe Ha OyMaKHOM HOCHTEJE MU B 3JIEKTPOHHOM
BUe (TIOCPEACTBOM HaIpaBieHHus coobmenns yepe3 «Murepuer-6ank «Moi banky, «MoOuIbHbIN 6aHK
«Moii bank») B cpok, He mnpesbimaromuii 30 (TpUANATh) KaleHIAPHBIX JHEH C JaThl MMOJYYEHHS OT
banka yBenomiieHus: 0 IBUKEHUM JIEHEXHBIX cpeAcTB 1o Cuery. YBenomienue Kimenra o qBuxeHun
JNEeHeXHbIX cpeacTB nmo Cuery ocymiecTBiseTcs HyTeM HampaBieHuss eMmy CooOuieHuss Ha HOMep
MoOmiIbHOTO TenedoHa, mnpenocraBieHHbli Kimentom B baHk, a Takke myTeM pa3MemieHus
uHpopManuu 00 ocTaTKe JEHEKHbIX cpencTB Ha Cuere M coBeplIeHHBIX omnepauusx no Cuery B
«uTepuer-6ank «Moi banky, «MoOmibHbI 0ank «Moit bank», MoOunbHOM npuioxerun "MTBank
Moby" u npenocrasienus Kinuenrty gocryna k Takoil nHGpopMaluu nyTeM noakiodeHus Kk « HTepHeT-
06ank «Moii bank», «MoOwnbHbI 0aHk «Moit bank», moomisHOMYy npmioxkeHuo "MTBank Moby".
ITpu 3Tom KimeHT npusHaeTcs MoJydyuBIIMM Takoe yBelOMIIEHHE B JaTy oTnpanieHus CooOlieHus Ha
HOMEp MoOuibHOTrO TenedoHa, npenoctaBieHHbld Knuentom B bank, wim pasmenienuss bankom
UHpOpPMALlUM O [BW)KEHUHM JIeHeXHBIX cpeactB no Cuery B «MHrepHer-Oank «Moit banky,
«MoOwunbHBIH 6aHK «Moii bank» He3aBHCHMO OT (paKkTHUECKOTro MpouTeHus (o3HakomieHus) Kinmenra ¢
naHHoil uHdopmanueil. B cnyyae otkaza Knuenra ot noaximtouenus k ycayre «MHpopmupoBanue o6
olepalysx C MCIOJIb30BaHHEM OaHKOBCKOW IUIaTe:KHON KapTouku» W (unm) «VHTepHeT-0ank «Moit
bank», «MoOunbnbiii 0ank «Moi bank», ycranoBku moOwibHOro mnpuinoxkenus "MTBank Moby"
KineHT cumrtaercss yBeIOMIIEHHBIM O JIBUJKEHUHU JCHEKHBIX cpelcTB 1o Cyery B JaTy COBEpILIEHUS
onepauuu. Ilpm Hemoctymnenun ot KimeHTa B yka3aHHbBI CpOK 3asBJIEHUS WJIM BO3PAXKEHUS
COBEpUICHHbIE OIIEpPALlMM U OCTATOK JECHEXKHBIX cpeAcTB Ha CueTe CUNTAIOTCS OATBEPKACHHBIMU.

Cpox mnopmaum 3asBJICHHs TNPOAJIEBACTCS Ha IEpPHOJ], B TedeHHe KoToporo KiumeHT wumen
YBa)XXHUTEJIbHYIO IPUUMHY HE M0J1aBaTh 3asiBiieHUE B baHk (0osie3Hb, MHAS yBa)XKUTENIbHAs MIPUUUHA), HO
HE MOKET npeBbIath 90 (IeBIHOCTO) KaJeHIAPHBIX AHEH C JaThl OTpakeHus omnepanuu mno Cuery.

4.8. B cimyuae norepu wim kpaxu Kaprouku, a taxke ecnmu [TMH-xon w(umm) pekBU3HUTHI
Kaprouku ctamu m3BecTHBI TpeTbeMy Juily, KineHT o0s3aH omepaTuBHO cooOummTh 00 3ToM B bank
(OTHUM W3 TIEPEYUCIICHHBIX CITIOCOOOB):

- B ycTHOH (opme o teneponam +375 17 229-98-98, +375 29 509-99-99, +375 44 509-99-99,
+375 25 509-99-99 nns HeamemnmuTensHON O0KHpOBKH KapToukw,

- B TNHCBMEHHOH (Qopme myTeM 3amojHEHHs 3asBICHHUS YCTaHOBIEHHON baHkoMm ¢Qopmbl B
nonpaszzaeneHuu banka 1100 He3aMeIUTENbHO CaMOCTOSTENBHO 3a0J10KMpoBaTh KapTouky ¢ momoisko
«nTepHer-6ank «Moit bank», «MoOuibHbIH O6ank «Moit banky, MoouibsHoro nmpunoxenus "MTBank
Moby" um cepuca USSD-6arkunr?,

4.9. Ilpu oOnapyxenun KapTouku, paHee 3asBJICHHON Kak yTpaueHHOH (yKpaJeHHON),
HeMeieHHO uHGopMmupoBath 00 3ToM bank. Mcmonmb3oBanme Takoir KapToukm Kateropudecku
3ampenieHo.

4.10. Boseparute Kaprouky B bank nuuHO mium depe3 mpenctaButeist B Tedenune 10 (mecsTn)
KaJICHJJapHBIX JTHEH 1Mociie HaCTYIUIEHUS OJJHOTO U3 CIEeIYIOIUX COOBITHI:

- HCTEeUEHNE cpoKa aenictBus Kaprouku,

- He00X0AMMOCTh 3aMeHbl KapTouku B ciiyyae ee MOBpeXACHUs (TEXHUUECKONH HEMCIIPaBHOCTH),

- IpeKpalleHue Ucroiab3oBanus Kaprouku no kakoi-nuo npuiuHe,

- 6noxupoBka Kaprouku no npudanHam, oroBopeHHbIM B 11.12.4 u 11.12.5 Jlorosopa,

- pactopxenue Jlorosopa,

- o TpeboBanuto banka.

2 Monoxenus n. 4.8 — 4.10 JloroBopa akTyanbHBI B ciaydae monydenuss Kmmentom Kaproukn Ha Qusmueckom
HocHTeNe (TJIACTHKE)
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3amena Kaprtouku ocymectBisercs bankoMm 1o mnucbMeHHOMY 3asBieHuto Kimenra
(ycranoBnenHoro bankom o0Opasua), opopmieHHOMY B mojapaszzaeineHuu banka, nu0o Ha OCHOBAaHUU
UHBIX croco0oB obOpameHust Kinuenra B ciydyae HaIWYMsS BO3MOXKHOCTH HX HCIOJB30BAHUS C IIEIIBIO
3amensl Kaproukn.?

4.11. Tlpu 3akmouenun JloroBopa Ha ycinoBusix npoaykra «Kapra paccpouku Nel «Xansay
NpPEABSIBIIATh B OpraHu3anusax ToproBiu (cepuca) KapTouky s BO3Bpara JICHEKHBIX CPEICTB Ha
Cuer, ¢ xoroporo npu Vcnonp3oBanuu Kaprouku Obuia ocyIiecTBiI€Ha OIiaTa TOBapoB (padoT, yCIiIyr)
(B cirydae Bo3BpaTa ToBapoB (paboT, yciyr)).

4.12. B cnyuae 3akmiodyeHuss JloroBopa u BbIIYCKa BupTyanbHOW KapTOUYKH Ha YCIOBHUSAX
npoaykta «Kapra paccpouku Nel «XanBay:

4.12.1. Tlocne 3akmouyeHusi JloroBopa yCTaHOBUTH Ha CBO€ MOOMIIBHOE YCTPOHMCTBO MoOUIBHOE
npunoxenue «MKC Kaptay v BEIIOJHUTE NPOLENYPY PETUCTPALIMU B COOTBETCTBUU ¢ MHCTpyKIIMEH 110
ucnosp3oBaHuo MoounsHoro npuioxenus «MKC Kapray.

4.12.2. TlpenBaputenbHOo UHPOPMHUPOBATH MPOJAABIA OPraHU3AlMK TOProBiu (cepBHCa) O CBOEM
HaMEpEeHUU NPOU3BECTH oriaTy ToBapoB (pabdot, yciayr) MKC Kaprtoii co Cuera Kaprouku (T.e. €
Tekyulero (pacueTHoro) 6ankoBckoro cyera Kaprouku, mpenocraBneHHor Knmenty mo JloroBopy Ha
ycinoBusix Tapudnoro mimana «Kapra paccpouku Nel «Xampay, «Kapta paccpouxu Nel «Xansa -
[TapTHep» mubo «Kapta paccpouku Nel «Xamsa MIX»)

4.13. 3axmouuB Jlorosop, Kimment o6s3yercs ucnonusats [Ipaswna BIIK, anexrpoHHas Bepcus
KOTOpbIX pa3memieHa Ha Caiite. baHK BOpaBe B OJHOCTOPOHHEM IIOPAJIKE BHOCUTH W3MEHEHUS B
IIpaBuna BIIK mocpeacTBom pa3MmeleHHs dJI€KTPOHHOW Bepcuu HOBOM pepakumu IIpasun BIIK Ha
Caiire.

4.14. Osunakomutsb [epxkarens nonomuutenabHor Kaprouku c¢ [IpaBunamu BIIK u JloroBopom u
obOecneunTh UX cobmoieHue Jlepxxarenem.

4.15. Tlpu obHapyxeHnu baHKOM CyMM JIEHEKHBIX CPEACTB, KOTOpHIE ObUTH 3a4uncieHbl Ha CueT
B pe3yNbTaTe OMMOKHM OTIpaBUTENs WK omuOKku baHka, a Takke B APYTUX CIIydasx, IPeayCMOTPEHHBIX
n.7.7 JloroBopa, KineHt o0s3yeTcsi BEpHYTh OLIMOOYHO 3a4HCIIEHHBIE EMY JIEHEKHbIE CPE/ICTBA.

4.16. OmiatuTh B CPOK MO MOCHEAHUN OAaHKOBCKMH JIeHb MeECSIa, CIEIYIOIIEro 3a MecsieM
HAuMCJICHUs, MIaTy (KOMHUCCHOHHOE BO3HarpakJeHHe) 3a oka3zaHHble KIMeHTy B OTYETHOM Mecslle
ycayru cornacHo Ilepednst Bo3HarpaxaeHHWH, €ClIM MHOW CPOK Ui YIUIaThl KOMHUCCHM HE YCTAHOBJIEH
Ilepeunem Bo3HarpaxaeHui. [log OTUETHBIM MecCAIEM MOHUMAETCS UCTEKIIWN KaJeHJApHBIA MECSI,
IPEIUIECTBYIOLUHN TEKYIEMY MECSLLY.

4.17. JloOpocoBECTHO U MPETyCMOTPUTEIBHO IIOJB30BaThCS CBOMMHU mpaBamu. C 1enbro
CBOCBPEMEHHOTO O3HAKOMJIEHHS C HampaBleHHbIMH bankom Kiuenty uH)oOpMannoHHBIMU
COOOILEHUSIMU U TPEUIOKEHUSIMH C Pa3yMHOI MEpUOIUYHOCTHIO 3HAKOMUTHCA ¢ HOBOCTSIMU baHka Ha
CaiiTe, peryjispHO MpPOBEPATh CBOM OJIEKTPOHHBIM TMOYTOBBIA sIMK (ykaszaHHbIi B baHke),
HEe3aMe/UINTEIbHO TOJy4yaTh 3aKa3HyI0 KOPPECIOHJCHIIMIO, HampaBlieHHYI0 baHKOM, B MOYTOBBIX
OTJIEJIEHUSIX, JTOCTABJIIEMYIO COIVIACHO IOYTOBBIM IIpAaBHJIaM, a TAK)KE MOCTYIAIOLIYI0O HAa YKa3aHHbBIE B
banke anpeca.

4.18. CoOnrogaTh HOPMBI BaIOTHOTO 3aKOHOJATENhCTBA B YaCTH MpenocTaBieHuss B baHk
JOKYMEHTOB B Clly4ae MpOBEACHMs olepaluil Ha OCHOBaHMM paspeuieHuil HarponanbHOro OaHka
Pecny6nuku benapych 1u60 B yBeZOMUTEIHLHOM MOPSIIIKE.

4.19. TlpenocraBnsath B baHkK Bce HEOOXOIUMBIC JOKYMEHTHI M HH(OPMAIHIO, KOTOpble baHk
TpeOyeT W/MIu KOTOpble HEOOXOIUMBI Jisi BBINOJNHEHHs baHkoM TpeOGoBaHMI 3aKOHOIATEIHCTBA O
NPEIOTBPALICHUH JIETAIM3AallUd  JIOXO/OB, IIOJIYUEHHBIX TMPECTYNHBIM IyTeM, (UHAHCUPOBAHUS
TEPPOPUCTUUECKON JEATENIbHOCTH W (UHAHCUPOBAHUS PACIPOCTPAHEHUS OpPYKUS MacCOBOTO
nopaxkeHust (B TOM 4YHCIe, JOKYMEHTHl U HH(POpMAIUIO, HEOOXOIUMBIE Jisi TOSCHEHUS CYTH
(¢UHAHCOBON omepaluy, ONpeAeNeHUs HCTOYHMKA HPOMCXOXACHUS NEHEXHbIX cpeacTB KimeHra,
OCYIIECTBJICHUSI BO3JIOKEHHBIX Ha baHK (QyHKUMI 1O HIEHTU(GUKALKWKA YYaCTHUKOB (UHAHCOBOI
omeparuu, Bepudukarmu Kinnenra, oOHoBIIeHUs (akTyanu3anuu) AaHHbIX KimeHTa), a TakKe B WHBIX,
MIPEAYCMOTPEHHBIX 3aKOHOIATEIBCTBOM, CIIy4asiX.
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4.20. He npoBoauTth B pamMkax HacTosiero JloroBopa omneparuu, CBI3aHHbIE C OCYIECTBICHUEM
IPEeIPUHUMATEIBCKON AESITeTbHOCTH (32 HUCKIIOYEHHEM TIOCTYIJICHUS C TEKYILero (pacyeTHOro)
0aHKOBCKOI0 CYe€Ta MHAMBHUAYAJIBHOTO NpeanpuHumarens Ha CueT JEHEXHBIX CPEACTB, SBISIOLIMXCS
JIOXOJIOM OT HPEIIPUHUMATENBCKON eI TEIbHOCTH).

4.21. He ucnonb3oBath KapTouky B NpPOTMBO3aKOHHBIX LENSIX, BKJIIOYAs MOKYIKY TOBapoOB,
paboT M ychyr, 3alpelleHHbIX 3aKOHOJATEeNIbCTBOM, a TaKKe 3aKOHOJATEJIbCTBOM TOCYIapCcTBa, Ha
TeppuTopuu Kotoporo Jlepxarens ucnoaszyetr Kaprouky.

4.22. CoxpaHATb KOIWW TIOATBEPKACHUN 3aKa30B, NYyOIWYHBIX oOdepT, corIameHuid ¢
OpraHM3alMsIMH TOPrOBIM M cepBHca, NpuHUMarommmu Kaprouky K oruiare, BKIIIOYas YCJIOBHUSA
JIOCTAaBKM 3aKa3a, a TakXKe BCIO MEPENUCKy ¢ HUMHU P COBeplleHuu orepanuii ¢ Mcnonb3zoBanuem
Kaprouku, B Teuenue 120 (cta nBaguaTH) KaJleHAAPHBIX JHEW C MOMEHTA UX COBEPILICHUS.

4.23. Obecrieunth peanu3anuio baHkOM mpaBa Ha TNOJHYI WIM YacTUYHYIO [epeaady
OTJENbHBIX (DYHKIMN, UX YacTei, OM3HEC-TPOLIECCOB, BUOB JAEATEIBHOCTH, COCTABIISIIOIINX UX pabOThI
U YCIyTH, AJS BBINOJHEHHS AYTCOPCHHTOBON OpraHm3alyieil myTeM MpeaoCTaBlICHHUS COryiacus Ha
nepegauy AyTcopcUHroBoi opranusauuu nHpopmanuu o Knuenre u ycnosusix [lorosopa, ucnoiaHeHun
o0s3arenscTB 1o JloroBopy 100 Ha MpeAOCTaBICHHUE JOCTYIAa K TaKOH HHPOpMAIUH.

4.24. CamocrtosiTenbHO  03HaKOMUTBCS ¢ Kommnaenc-moimutukoii  3A0  «MTbanky,
pa3menieHHoi Ha Caiire.

4.25. CaMOCTOSITENTbHO NMPUHUMATh pelieHre 00 OTHECEHHH (HEe OTHECEHWH) MOCTYNMUBIIMX Ha
Cuer NeHEeXHBIX CPEACTB OT (DM3MUECKUX JIHUI], B TOM YHCII€ MHIWBUIYaJIbHBIX MpEANpPUHUMATENEH
U (MIH) FOPUANYECKUX JIUI], KOTOPBIC HE SBISIOTCS pe3uzeHTamu Pecriyonuku benapyce, kK HHOCTpaHHOM
0e3B03Me3/IHOI MOMOIIM U O HEOOXOJIMMOCTH €€ PETUCTPALMU B COOTBETCTBUU C 3aKOHOAATEIHCTBOM.
CaMoCTOATENBHO PETYIUPOBATH CBOM OTHOLLIEHUS U MOPSIIOK PACUETOB C HAJIOTOBBIMU OpraHaMH.

4.26. IlucemenHo yBenomuATh baHk 00 M3MEHEHHMHM CBOUX PEKBH3UTOB JOKYMEHTa,
YIIOCTOBEPSIOUIETO JIMYHOCTD, (haMHIIMH, COOCTBEHHOTO MMEHU M OT4eCTBa (IPU HAJMYUU TAKOBOTO),
ajipeca perucrpauuu audo Apyroil KOHTAaKTHOW MHpopMaiuM, ykazaHHoi B JloroBope, B TeueHue 10
(ZtlecsiTH) KaJIeHJapHbIX JHEH ¢ JaThl TAKUX U3MEHEHUH.

5. OBA3AHHOCTU BAHKA

5.1. Ilpu oOpamenun Knuenra B bank min B €ro CTpyKTypHOE MOApa3/eieHHe NMPeA0CTaBUTh
€My eKEeMECSIUHYIO BBIMHUCKY 0 CyeTy Ha OyMa)kHOM HOCHUTEIE.

[TonnuuHOcTh, BbIMMCckUM 1o CueTy ynoctoBepsiercss paboTHUKOM baHka, MOATOTOBHUBIINM
BBINUCKY, IyTeM €€ MOANUCaHMud U paciudpoBku cBoei moamucu (¢ ykazanuem ®UO). JlyOnmxar
Bbinucku 1o Cuery bankom He mpenocraBisieTcs. B ciydyae HeoOxonumocTtu monydenust Knrenrom
ny6nukara BbIIMCKH 10 CueTy paOOTHUK baHka roToBUT HOBYIO BBIMUCKY M0 CueTy 3a TpeOyemblit
(aHaJOTUYHBIN) IEPUO] BPEMEHHU.

Knuenram, noaknoueHHbIM K «HTepHET-0aHK «Moii banky», «MoOunbHbIH OaHk «Moit banky,
IPEIOCTABIATh BBIMHCKY B AJIEKTPOHHOM BHUE ¢ MH(pOpMalued O ABMKEHUU JCHEKHBIX CPEICTB I10
Cuery, chopmupoBanHoii mo 3ampocy Kimenra ¢ ucmnonp3oBanuem HWHTepHer-0ank «Moit banky,
«MobunpHbIi 6aHK «Moit baHk».

5.2.  brnokuposats Kaprouky no oOpamenuto Kinuenra o6 yrepe win xumenun Kaprouku (B
ciydae nonydenus Knuentom Kaprouku Ha ¢puznyeckoM HOCUTENE - IIIACTHKE).

5.3.  OObecneunTh OCYILIECTBIEHHE pacueToB Mo omepauusMm ¢ Vcnonp3zoBanuem Kaprouku B
npejienax MOJOKUTEIBHOTO OCTaTKa JEHEXHBIX cpeAcTB Ha CueTe WM B MpejenaX YCTaHOBJIEHHOIO
auMuTa oBepapadTa mo Cuery (B ciryyae ero ycTaHOBJICHUS).

5.4. TapantupoBarh coOmtogeHne OaHKOBCKOM TaiHbl KimeHTa B COOTBETCTBHHM  C
3aKOHOJATEIBLCTBOM.

5.5, MHcnonuarh  miuaTexHble  MHCTpYyKIuM  KiMeHTa B CpPOKHM,  YCTaHOBJIEHHBIE
3aKOHOJATEIBCTBOM.

5.6. BplaBaTh HanmuHbIE JAEHEXHBIE cpeincTBa co Cuyera B Ipenenax OCTaTKa JEHEXHBIX
cpeactB Ha Cyere B COOTBETCTBUU C TMOJAHHOW IpEABApUTENbHO 3asBKOM Ha BbIJauy HaJIMYHBIX
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JICHeXKHBIX CPEJICTB B CPOK He mo3faHee 5 (maru) paboymx JHEW ¢ MOMEHTa TOJYYCHHUS yKa3aHHON
3agBKHU. 3asBKa Ha BbIJauy HAJMYHBIX JIEHEKHBIX CPEACTB MOXKET OBbITh NMPUHATA B YCTHOU (opme (1o
tenedony) aubo B MUCbMEHHON (hopMe pabOTHHKOM Moapas/eineHus banka (pacueTHO-KacCOBBIHA LIEHTD,
KonTakr-ientp). [Ipu qoctaTouHOCTH HAJIWYHBIX JIEHEKHBIX CPEICTB B OTAelieHMU baHka neHexHble
cpencta co Cueta MOTYT OBITh BBHIILIAYCHEI B IeHb oOparenus Kinuenra.

5.7. B cnyuae pactopxkenust JloroBopa (3akpbiTusi Cuera) BO3BpatuTh KilMeHTy ocTaTok
JIEHEXKHBIX cpeAcTB Ha CyeTe mociie 3aBepiieHust pacueToB ¢ bankoM, cBsi3aHHbIX ¢ Mcnonb3oBanuem
Kaprtouku, a taxke ucnoimHeHUs Bcex oOs3atenscTB mo [lorosopy. Ilpu sToM BO3Bpar AEHEKHBIX
CpPeICTB Npou3BOAUTCS He paHee Bo3Bpata Kaproukum B bank (B ciiydae mnonydenus Kimentom
Kaprouku Ha ¢usmueckom Hocuresne (miactuke)) u(Min) 3aHeCCHHs HEBO3BpalneHHOW Kaprouku B
JOKaJIbHBIM  (MEXAYHApOAHBIA)  CTOM-TUCT. Bo3Bpar  octaTka  JAGHEXHBIX  CPEIACTB  CO
Cuertanpou3BoauTcs Ha OCHOBaHMU 3asiBieHus Kimenta Ha 3akpeiTie CueTa MO YCTaHOBJICHHOMN
Bankom dopme, KkoTopoe sABIsIETCS HEOThbeMIIEMOi yacThio JloroBopa, o yemotpenuto Knuenra:

- HaJIMYHBIMH JICHE)KHBIMU CPEICTBAMH;

- 0aHKOBCKUM IIEpPEBOJOM Ha apyroii cuet Kinenra;

- 0aHKOBCKUM TEpeBOJIOM Ha cueT baHnka 10 BocTpeOoBaHMUS.

5.8. CsoeBpemenHo uHpopmuponars epxarens KapToukn 0 HEBO3ZMOKHOCTH OCYIIECTBICHUS
orepanuil npu Hcmnoib3oBaHuu KapTouku B cilydyae IUIAaHOBBIX TEPEPHIBOB MM COOEB, MOBIEKIIHX
HEepabOTOCIIOCOOHOCTh ~ MPOTrPAMMHO-TEXHUUYECKUX  CPEACTB, O0OeCIeunBaronux OoOCTy>KUBaHUE
Hepxatens Kaprouku, a Takke O IUIAaHHUPYEMBIX CpPOKaX BOCCTAaHOBIEHHUS pPabOTOCIMOCOOHOCTH
MPOrpaMMHO-TEXHUYECKUX CPEJCTB TOCPEACTBOM HampaBjieHusi coobmenus Kiuenty depes
«Murepuer-6ank «Moit banky, «MobunbHbIi 0ank «Moii bank» u(unn) pasmenicHus HHPOPMaIUK Ha
Caiire.

5.9. TlpogomxuTenbHOCTh  COOs,  TOBJIEKIIETO  HEPaOOTOCIIOCOOHOCTh  MPOrPaMMHO-
TEXHUYECKUX CPEACTB, obecneuynBaromux oociyxkuBanue J[lepxkarens KapTouku, xoTopas CIy>KUT
OCHOBaHueM Juist yBenomiieHus Kimenrta cornacHo 1. 5.8 J/loroBopa 0 HEBO3MOKHOCTH OCYIIIECTBICHUS
oTIepallvii MpU UCToNb30BaHuu KapTouku, ycTaHaBIMBACTCS:

- o 15 mMuHYT U Oonee — Ang cOOs, MOBJIEKIIETO HEPaOOTOCIOCOOHOCTH CEeTH OAHKOMATOB,
MH(OKNOCKOB, TEPMHUHAJIOB, a Takxke [Iporieccunronoii cuctemsl banka B paboune 1HH;

- o 30 mMuHYT U Oonee — Anug cOOs, MOBJIEKIIETO HEPAOOTOCIOCOOHOCTH CETH OAHKOMATOB,
WHPOKMOCKOB M TEpMHUHAIOB, a Tarke IIporeccuuroBoii cucremMbl baHka B BBIXOAHBIC W (HUTH)
Mpa3AHUYHBIC THU.

5.10. B ycraHOBJICHHBIE 3aKOHOJATEIHCTBOM CPOKH yBEIOMUTH KilmeHTa O HEOOXOJIUMOCTH
norameHus cymmbl HeyperyampoBaHHOro oOcCTaTKa 3aJI0JKEHHOCTHM TIOCPEICTBOM — HaIpaBJIeHUs
Kmuenty Coobmienus.

6. [TPABA KIIMEHTA

6.1. Ilomp3oBarbest mpeaocTaBieHHbIME ¢ Mconp3oBannem Kaprouku ycmyramu:

- TMPOBOJIUTH O€3HATMYHBIC TUIATEXKH 3a TOBaphbl (pabOThI, YCIYrW) B OpPraHU3AIMAX TOPTOBIH
(cepBuca), ycTpoiicTBaXx caMOOOCITYXHBaHHSI M  CHCTEMax JUCTAHIMOHHOTO  OaHKOBCKOTO
oOciy>xuBaHus, MpuHUMarox KapTrouky K omate, ¢ yueToM OrpaHUYeHUH, YCTaHOBIEHHBIX 11.11.3.10,
3.11.2-3.11.3, 3.12.3-3.12.4 JToroBopa;

- MoJlyyaTh HaJM4yHbIE AeHexHble cpernctBa B [IBH, Oankomarax, mpunumaromux KapTouky k
oIIaTe, ¢ y4eTOM OTpaHUYeHHH, ycTaHoBIeHHBIX 11.11.3.10, 3.11.2-3.11.3, 3.12.3-3.12.4 JloroBopa;

- OCYILECTBJIATh NEPEBOABI JEHEKHBIX CPEACTB C HCIOJIb30BAHUEM YCIYr IUCTAHIIMOHHOTO
0aHKOBCKOT0 00CITY’KHBAaHMSI C TOMOUIbIO0 PEKBU3UTOB OAHKOBCKHX IUIATEXKHBIX KapTOUEK;

nonoiHATh CueT HaJIMYHBIMU JIEHEKHBIMU CpeAcTBamM, B T.4. ¢ Mcnonb3oBanuem Kaprouku, B
kaccax u [IBH, tepmunanax camoo6cnyxuanusi banka (Ipyrux opranusanuii u 6aHKOB);

- monoJHATh Cyer B O€3HATMYHOM MOPSAIKE MTyTEM OCYIIECTBICHUS OaHKOBCKHUX MEPEBOIOB JIHO0
¢ ucnosb3zoBanueM «MHTepHeT-0aHKk «Moii bank», «MoOuiapHBI O0aHk «Mow baHk», MOOMIBHOTO
npunoxenus "MTBank Moby.
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Onepanuu nononHenusi Cuera, coBepuiennbie Knmuenrom nocne 21.00. tekymero pabodero nHs,
MOryT ObITh OTpaxkeHbl bankom mo CueTy Ha cienyromuil 0aHKOBCKU JIEHb, MOCKOJIbKY B YKa3aHHOE
BpeMsi BaHK HauMHAeT perjiiaMeHTHYI0 IpPOLEAYpY 3aKpbITUs TEKYIIEro OIepalMoHHOro 1Hs banka,
KOTOpasi COIMPOBOXAAETCS CMEHOM OanaHcoBOM NaThl omepaunoHHOro mHs. Omepanuu MOMOJHEHUs
Cuera, coBepiienHble KiiMeHTOM B BBIXOJHOW/TIPa3HUYHBIA J€Hb, OTpaxatorcs mo CueTy B MEpBBIHA
0aHKOBCKUH J€Hb, CIEIYIOIINNA 32 BHIXOAHBIM/TIPa3AHUYHBIM THEM;

Cuer MOXeT OBITh IMOMOJHEH (PU3NYSCKUM JHUIIOM, HE sBIstommMmcs Bmanensnem Cueta, ¢
coOnroaeHreM TpeOoBaHUI 3aKOHOIATEIbCTRA.

6.2. Ilonp3oBarbesi mpenocTaBieHHBIMH 10 (CUeTy HMHBIMH yCIAyraMH B COOTBETCTBUHU C
3aKOHOJIaTE€JILCTBOM C YY€TOM OrpaHWYeHH#, ycTaHoBieHHbIX 1.1m.3.10, 3.11.2-3.11.3, 3.12.3-3.124 u
n.6.1 JloroBopa. [lanHeiM mpaBoM He obnamaer J[lepkatenb mononHuUTENbHON Kaproukw, He
spisromumiica Biaagensiiem Cuera.

6.3. EsxemecsuHo noiyvarhk Beiuckd 1o Cuery npu oOpamienuu B bank. JlaHHBIM mpaBoM He
obnanaet Jlepkarens nononHuTenbHoi Kaprouku, He sBnstonuiics Bnanensiem Cuera.

6.4. Ilonmyunuth B mosib30BaHHE HOBYIO KapTOukKy MO MCTEUEHHMH CpOKa IEHCTBHUSA, NMPH yTEpe
win xuileHuu npexHed Kaprouku c¢ ommatoit ycnyr banka cormacHo aeiictByromiemy I[lepeunto
BO3HArpa<1cHUM.

6.5. XopgaraiicTBoBaTh 00 HW3MEHEHHWM OrpaHMYEeHUN Ha onepauud ¢ Vcnoiab3oBaHUEM
Kaptouku, ycraHoBneHHbIX BaHkKOM (32 MCKIIIOUEHHMEM OTpaHWYeHWH, ykazaHHbIX B 1m.1.3.10, 3.11.2-
3.11.3, 3.12.3-3.12.4 Jlorosopa), B coorBercTBuu ¢ IIpaBmnamu BIIK. JlaHHbIM mpaBoM He 00iamaeT
Hepxarens gononautenbHoi KapTouku, He spistonuiics Bnanensiiem Cuera.

6.6. Paz6nokupoBare Kaprouky, 3a0J0KMpOBaHHYIO B CBSI3U C HelpaBWIbHBIM BBogoM [I1MH-
kozaa (B cioydae monyueHust Kimmenrom Kaprouku Ha (pu3mueckoM HOCHTENE - TUIACTHKE), OOPATHBIIKCH
B Konrtakt-ientp wim otneneHue baHka, a Takke MOJIYYUTh Pa3bsICHEHUS B Ciiydae OJOKHMPOBaHUS
Kaprouku no nannuaruse banka.

6.7. B coOTBeTCTBHH C 3aKOHOJATEILCTBOM OCYILECTBIIATH ONEpallMd C HCIHOJIb30BAHUEM
Kaprouku B Bamore, oTiMuHOM OT BayoThl Cyera.

[TpoBeneHue BalMIOTHO-OOMEHHOW ONEpalM  OCYLIECTBISETCS C MPUMEHEHHEM Kypca,
YCTaHOBJIEHHOIO0 baHKOM Ui COBEpIIEHHS BaJIIOTHO-OOMEHHBIX ONEpaluii C HCIOJIb30BaHUEM
0aHKOBCKHUX IJIaTEXKHBIX KapTouek, U (WIn) Kypca, ycTaHoBieHHoro [lnarexxHoil cuctemoil, Ha naTy u
BpeMsl NpoBesieHus pacueToB B [lnarexxHoil cucteme u (Win) Ha AaTy U BpeMsi 0OpabOTKHU onepanuy B
[TponieccunroBoii cucreme. MHpopmanus o0 ycTaHOBICHHBIX baHKOM Kypcax BasliOT AJIsi COBEPILICHUS
orepanuii ¢ ucrosib3oBanneM KapTouku, a Takke o MopsJIKe X MpUMEHEeHHsI pa3MenieHa Ha Caiire.

6.8. Ilomyuuts orT baHKka Bo3MelleHUE IEHEKHBIX CPEICTB, KOTOpbIe ObLTN criucanbl co Cueta
Knuenrta B pe3ynbraTe COBEpIICHUS HECAaHKIMOHMpOBaHHBIX Kiuentom u (wm) Jlepkarenem(-smu)
onepauuii mo Cyery, 3a UCKJIIIOUEHUEM CITyyaeB, IpeycMOTpeHHbIX 11.7.14 Jlorosopa.

7. ITIPABA BAHKA

bank nmeer npaBo:

7.1.  OcymecTBisITh KOHTPOJIb 3a coOmogeHueM KIMEHTOM  3aKOHOJATeNnhCTBAa  IMPHU
coBeplIeHNH UM onepanuii ¢ Mcnonb3zoBanneMm Kaprouku.

7.2.  Ortka3ate Kimenry B mpemocraBinennu Kaprouku B monb3oBaHue, 3ameHe KapTouku mo
CBOEMY YCMOTPEHHUIO.

7.3. B omHOCTOpOHHEM BHECYAEOHOM TOPSAKE OTKa3aThCs OT WCIOJIHEHUS HACTOSIIETro
JloroBopa, mpekpaTUTh WIM NPUOCTAHOBUTH AeiicTBue Kaprouku, oTkasaTh B Bblllycke Kaprtouku,
otka3ath Knmenrty B mpoBeaenun omnepanuu no Cuety u (WJIM) NPUOCTAaHOBUTH €€ OCYLIECTBICHHUE B
CIIENYIOIIUX CIy4asx:

- HempenocTaBieHne KineHTOM HEOOXOIMMBIX JOKYMEHTOB M CBEIEHUN MJii MPOBEIEHUS
olepaluu, HapyleHus: TpeOoBaHUN K 0POPMIICHHIO JOKYMEHTOB;

- obOHapyxkxeHue bankom coBepiieHHbIX Mo CYeTy omeparuii, CBS3aHHBIX C OCYIIECTBICHHEM
NpeANPUHIMATEILCKON JeITeNbHOCTH, W (MIM) JEHEXHBIX cpeAcTB Ha Cuere, MOCTYNUBIIUX B
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pe3yabTaTe OCYLIECTBICHHUS MPEANPUHUMATEIBCKON NesITeIbHOCTH (32 MCKIIOYEHUEM IOCTYIJICHUS C
TeKyIIero (pacyeTHOro) GAaHKOBCKOTO cUeTa MHAUBUYaIbHOTO MpeanpuHumaresns Ha CUeT IeHEeKHbBIX
CPEJICTB, SBJISIOUIMXCS JOXOI0M OT MPEIIPUHUMATEIBCKOM JICATEIILHOCTH);

- HEHCIIOJIHEHUE WM HeHa yexaliee ucrnonnenue Kinuentom obs3arensctB o Jlorosopy;

- UHBIX CIIy4asxX, IPEAyCMOTPEHHBIX 3aKoHOoAaTensbCTBOM, , [IpaBmnamu BIIK u nHacrosmumm
JloroBopom.

Ortkazate Kimenrty B 3amene (mepeBbiniycke) KapTouku B ciiydae HEHaJJIexkKallero MCIOJHEHUS
o0s3arenscTB 1o Jlorosopy.

7.4.  YcraHaBnuBaTh U U3MEHSTH OIpaHUYEeHUs Ha onepanuu ¢ Mcnonb3oBanueM Kaprouku.

7.5. 3anpammuBaTh J10ObIE JTOKYMEHTHI M HH(OpMaIHIO, HEOOXOIUMBIC ISl OCYIIECTBICHHS
BO3JIOKEHHBIX Ha baHk (yHKIMIA, B TOM 4ncie GyHKUUH 10 HISHTU()UKAIUY YyYaCTHUKOB (DUHAHCOBOM
onepanuy, Bepudukanuu Knuenrta, oOHoBIeHus (akTyanu3anuu) AaHHbIX KimeHTa W WHBIE B IENAX
BBINOJIHEHUS] TPEOOBaHMN 3aKOHOJATENBCTBA O MPEAOTBPALICHNN JIETATU3AIMH JI0XO0JI0B, MOJIY4YEeHHBIX
OPECTYMHBIM TyTeM, (UHAHCHPOBAHUS TEPPOPUCTUYECKON JEATEIBHOCTH U (DPMHAHCUPOBAHUSA
pacnpoCTpaHEHUs OPYKHS MacCOBOTrO mnopaxkeHus;B ciiyyae cosepuieHuss KinumeHtom omnepanuii B
BAJIIOTE, OTJIMYHOM OT BaimtoThl Cyera, cnuchiBaTh co (Cuera CBOMM IUIATEKHBIM OpPJIEPOM CYMMBI B
BatoTe Cyera, SKBUBAJIEHTHBIE CyMMaM COBEPILEHHBIX ONepaluil o KypcaM, YCTAaHOBJICHHbIM baHkoM
JUISL  COBEpILIEHUsI Omepaluuid TMpu Hcrnonb3oBanuu KapTouku, U (UauM) OOMEHHOMY Kypcy,
ycTaHOBJIIECHHOMY [ lnaTexHOM cucTeMOl, Ha JaTy U BpeMs IPOBEIeHUs pacyeToB B IlnaTexxHon cucreme
U (WIK) Ha JaTy U Bpems o0paboTku onepaiuu B [IporiecCHHroBo# cHcTEMe.

7.6. Ilpu oOHapyxeHHMH CyMM, 3aduciieHHbIX Ha CUYeT He 10 Ha3HAYCHHIO, W3JIMIIHE
3aUMCIICHHBIX JIEHEKHBIX CPEACTB, OMIMOOYHO 3aYMCIEHHBIX (B T. Y. M3JIMIIHE BhIMIIa4eHHOro bankom
BO3HArPaXACHUSI — MPOIEHTOB, MaHU-09K (money-back) m momoOHBIX BIIAT) W (MJIM) CHHCAHHBIX
JEHEXKHBIX CPEJICTB, HECIHCAHHBIX IMOJHOCTHIO MO0 YaCTUYHO CYMM, KOTOpBIE JOJKHBI ObUIH OBITH
cnucanbl co Cuera, B pe3yibTaTe BBISBICHHS BaHKOM TEXHHUYECKOW OMIMOKH JIMOO MpPH IMOIy4YCHHU
COOTBETCTBYIOILIETO 3asBJICHUS OaHKa-KOPPECHOHAEHTa M (MJM) MHOTO KOHTPAreHTa, MO MOPYYCHHIO
KOTOPOTO OCYIIECTBIICEHO WJIH JIOJDKHO OBLJIO OBITh OCYIIECTBJICHO 3auncieHue Ha Cuer u (uim)
cnucanue co Cuera ACHEKHBIX CPEICTB, baHk BIpase:

- cnucarh 3a4ucieHHble Ha CYer BbllIEyKa3aHHBIE JIEHEXKHBbIE CPEACTBA M BO3BPAaTUTh HX
OTIIPABUTEIIIO IEHEKHBIX CPEJICTB;

- CIIMCATh MOJHOCTHIO JTMO0 YaCTUYHO CYMMBI, KOTOPbIE JTOJIKHBI OBbLIIN OBITH criicaHbl co Cuera;

- 3aYMCIIUTh MOJHOCTHIO JINOO YaCTHUYHO JCHEXKHbIE CPEJCTBA, OIIMO0UHO criucaHHble co Cuera;

- BHOCUTh HCIIPABJICHM B OIIMOOYHBIE 3aKCH 110 onepanusam mo Cueram.

OcymiecTBieHne yKa3aHHBIX —omepauuil odopmisieTcs MaTexHbsIM opaepoM banka 06e3
JOTIOTHUTEIBLHOTO corjacoBanus ¢ KinueHtom.

7.7. CruceiBath B OeccriopHoMm mnopsiake co Cuera Kimenta mnatexHsiM opaepoM banka
JNEHEe)KHbIE ~ CpelCTBAa  HA  OCHOBAaHMM  HCIOJHUTENBHBIX  JOKYMEHTOB,  OINpeAeNsieMbIX
3aKOHOZATEIBCTBOM, B TOM UHMCIIE B COOTBETCTBUU C IIaTeXHbIMU MHCTpYKIusamu AVC UJTO.

B cnyuyae mocrymenus B bank snekrponnoro mokymenta AUC UJIO, comepkamiero oomryro
CyMMY HEUCIIOJHEHHBIX JE€HEeKHBIX o0s3aTenscTB Knumenra, bank mnpuocTaHaBiIMBaeT pacxojHbIe
onepaiuu no Cuery KimeHTa Ha CyMMy HEHCIIOJIHEHHBIX JEHEKHBIX 00s3aTeNbCTB, YKAa3aHHYIO B
anekTpoHHOM AokyMeHnTe AMC M/1O. bank He paccmarpuBaeT Bo3paxeHus KineHTa 1o CliMcaHuio co
cyera JEHEKHBIX CpPEACTB B OECCIOPHOM IMOpSIKE B CIIy4asX M TMOpsJIKe, KOrja TaKoe CIHCaHue
JIEHEXKHBIX CPEJICTB IPEYCMOTPEHO 3aKOHO1ATEIbCTBOM.

7.8. B caywae mocryruieHus: B baHK JeHEXHBIX CpelcTB s 3auuciieHuss Ha CYeT B BaIOTe,
oTiau4HOM oT BamoTsl Cuera, Bnagenen Cuera nopydaer baHky npoBeCTH CBOMM IUIATEXHBIM OPIEPOM
3aunciieHne Ha Cuer cymmsl B BairroTe Cyera, 5KBUBAJIEHTHOW MOCTYNMBIINM /I 3a4ucieHus Ha Cuer
CpeAcTBaM IO Kypcy, YCTaHOBIeHHOMY baHkoM Ha pgaty W Bpems o00paOOTKM oOmnepanuu B
[TpouieccuHroBOI cucTeMe, eciu MPOBEACHNUE TaKOH Olepaliy MpeyCMOTPEHO 3aKOHOAATEIbCTBOM.

7.11. B cnywae nocrymieHus B bank mig 3auncineHuss Ha CdUeT cymMMBbl ONEpALMM MEPEBOJA
NEHEeXKHBIX cpeAcTB Ha KapTouky, coBeplleHHOH B yCTpoilcTBax (cepBUCax) MHBIX OAaHKOB, B BaJIIOTE,
OTIMYHOM OT BaitoThl Cueta, KiineHT nopyyaetr banky npoBecTy CBOMM ILIaTEKHBIM OPAEPOM:
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- 3aunciienue Ha CUeT CyMMBbl KypCOBOW pasHHIIBI, €CIM CyMMa IOCTYIHBIIEro (pUHAHCOBOTO
HNOATBEPXKIEeHUS (KJIMPUHTa) MPEBBIIIAET CYMMY KPEIMTOBOM aBTOpU3aINH;

- cnucanue co Cyera CyMMBI KypCOBOM pa3HUIIBI, €CIIM CyMMa IOCTYHNHUBIIEro (HHAHCOBOTO
HOATBEPXKIeHUs (KJIMPUHIa) MEHBIIIE CYMMBbI KPEIUTOBOIN aBTOPU3ALIUH.

3auucnenne Ha Cuer miam cnucanue co Cyera cyMMBl KypCOBOM pa3HMIIBI OCYIIECTBIISETCS B
BaimtoTe Cuera, SKBUBAJICHTHOM JEHEKHBIM CPEICTBaM, MOCTYNHUBIIMM Ha CUeT Ul 3a4UCICHUS WIN
CIHCaHus, MO Kypcy, ycTaHoBIeHHOMY baHkoM Ha pgaty W Bpems 00pabOTKM olepauuud B
ITponeccuHroBoOii cucTemMe, e NPOBEACHNUE TAKOM ONIEPALMU IIPEYyCMOTPEHO 3aKOHOAATEIbCTBOM.

7.12. Otka3aTh B yJIOBJIETBOPCHMM XOJaTaiicTBa 00 M3MEHEHHWM OTPAaHMUYCHHN Ha ONEpaluu C
Ucnonb3oBanneM Kaprouku, ycranoBieHHbIX bankom B coorBeTcTBuM ¢ [IpaBmiamu BIIK.

7.13. OcymectBiiath  paccbulky — uHpopManmuoHHBIX  CooOmeHMH 1O PEKBH3UTaM,
npenocrasiieHHbIM KimeHToMm.

7.14. Ortka3zarb B Bo3MelleHUH KIMEHTY JCHEXHBIX CpPEJICTB 1O OMNEpalusiM IpU
Hcnonp3oBanun Kaprouku, 3asBIEHHBIM KIMEHTOM KaK HE CaHKUMOHMpOBaHHbIE [lepxkaTeieM
Kaproukn, B cinyyasx:

- peructpanuu  OaHKOM-3KBailepoM  omepauuii, COBEpIIEHHBIX C  [PUMEHEHHEM
MUKporpoueccopa cragaapra EMV u noarsepxkaennsix BBogoM [1MH-kona;

- peructpanuy 0aHKOM-3KBalepoOM OIlepaluii, COBEPLICHHBIX C MPUMEHEHUEM TEXHOJIOIMU
paarovYacTOTHOU UACHTU(DHUKAIIMK U TTOATBEPKIeHHBIX BBoioM [T H-ko1a;

- COBEpPILLIEHMsI ONepalil MOCPEICTBOM HCIIOJIb30BaHUS INI00ANbHOM KOMIIBIOTEPHOM CeTH
Wnutepuer ¢ mposenenneM bankom MmHorodakropHoil ayreHTH(ukanuu Jlepxkarens Kaprouku mo
TE€XHOJIOTMH, NPELyCMOTPEHHOM IIpaBWJIaMU IUIATE)KHOM CHUCTEMBI, B pamKax Koropoil Kaprouka
BBINTyIIIEHA B 00paIeHue;

- coBepuieHust onepauuii nocpeactsoM CJBO, Bkitoyass MOOWIIbHBIE HPUIIOKEHHUS, C
poBeieHueM MHOrogakTopHoi ayreHTudukanuu lepxarens Kaprouku B 1ensX NperocTaBIeHUs eMy
npaBa (IOJHOMOYMS) Ha coBeplieHue omepauuid u (wim) Bxox B CJIBO, mocpenctBoM KoTopoi
COBEpLIAJIUCH OIIEpaLVH;

- COBEpIICHMsI Olepaluili Ha OCHOBaHMM IpenocraBieHHoro [lepxkarenem KapTouku
OpraHu3aluyi TOProBiM (cepBHCa) MpaBa Ha PETYISIPHOE CIHCAHHE NCHEXKHBIX CPEICTB B €€ MOJIb3Y,
0(hOPMIIEHHOTO TIPEABAPUTEIIHHO TIPU COBEPIIIEHUH TiaTexxa npu Vcnonb3zoBanuu KapTouku B maHHOU
OpraHu3alui TOProBiu (cepBrca) ¢ MpoBeaeHHeM baHKOM MHOro(akTOpHOW ayTeHTH()HKAIMU IO
TEXHOJIOTMH, npenycMoTrpeHHod IlpaBunamum IlmarexHoil cuctemel, B paMmkax koropon Kaprouka
BBINyILIEHA B OOpaIleHHE;

- COBEPILIEHHUs onepanui nociae nHUOUUpoBanHou Jlepxkarenem Kaprouku minm Knmentom
oTMeHbl OyokupoBku Kaprouku, mnpousBeneHHOH baHkoM B IHensSX MNpeloTBpaIlleHUs He
cankimonupoBanHoro [epkarenem Kaprouku gocryna k Cuery;

- npu Hamuuu y banka uadopmaruu o MoreHHudeckux aeiictusx Jepxarens Kaprouku,

- B CTydae HapyIICHUs CpOKa MOJAauu 3asBJIEHUS, yCTaHOBIEHHOTO 11. 4.7 JloroBopa.

7.15. Ilpou3BoauTh NOTalIeHHE MPOCPOUEHHOW 3aJ0JKEHHOCTH IO KPEIUTHBIM M JAPYTHM
orepanusM, MOJIBEP)KEHHBIM KPEIUTHOMY PHUCKY, BO3HHUKIIEH MO JOroBOpaM, 3aKIFOYEHHBIM MEXIY
bankom m KnmeHTroMm, a TakkKe NPOCPOUEHHOW 3aJ0JDKEHHOCTH IO OIUIaTe yCIyr M CEpPBHUCOB,
npeiaraeMbelx baHKOM MO MHBIM JIOTOBOpaM, 3aKJIIOUeHHbIM Mexay bankom m KnuentoMm, myrem
CIMCaHMs JIEHEXHbIX cpeacTB co Cuera muiarexHelM opiaepoM banka mpu orcyrctBum y Kimenra
COOCTBEHHBIX JIEHEKHBIX CPEJICTB Ha TEKYIIMX (pacueTHbIX) OAHKOBCKMX WJIM UHBIX CUETaX, OTKPBITHIX
COIIACHO YCIJIOBUSM TakuxX JoroBopoB. Crnucanue co Cuera NEHEXHBIX CPEACTB B CYET MOTalllCHUs
TaKOW 3aJI0JDKEHHOCTH, BBIPAKEHHOM B BAIOTE, OTIMYHOM OT BamroThl (Cuera, OCYIIECTBIISIETCS IO
Kypcy, yctaHoBieHHOMY HannonansHbiM OankoM Pecriybonuku benapych Ha gaTy cnucaHusl.

7.16. Ilpu BO3HMKHOBEHHUH MPOCPOUCHHON 33]J0JPKEHHOCTH 110 HEYTIAYeHHBIM B COOTBETCTBUH C
. 4.16. JloroBopa KOMUCCHSIM, HauUCIIeHHBIM bankoM B cooTBeTcTBUM ¢ [lepeuneM Bo3HarpaxaeHuit 3a
Oka3aHHbIe bankom 1o J[oroBopy yciayru, cnucarb CyMMY TaKOM 3aJOJDKCHHOCTH IUIATEKHBIM OPIEPOM
Banka ¢ Texymux (pacueTHbIX) OAHKOBCKHUX M MHBIX cueToB KimeHTa; ¢ TeKymux (pacueTHBIX) CYECTOB
Knuenra B BamoTe, OTIMYHON OT BamOThl CYeTa, CIMCAHME NEHEKHBIX CPEICTB B CYET IOTAIICHUS
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CYMM TIPOCPOYEHHBIX KOMHUCCHH 10 JlOrOBOpY OCYIIECTBISETCA IO KYypCy, YCTaHOBJIEHHOMY
HarmmonansueiM 6ankom Pecniybnuku benapyce Ha naTy criucaHusl.

7.17. VI3MeHSTh MO CBOEMY YCMOTPEHHUIO COCTaB MakeTa OaHKOBCKHX ycnyr mo TapudHomy
IUIaHy, B paMKaXx KOToporo mpenocraBieHa Kaprouka (B ciyuae, ecnu Kaprtouka Beimana u Jlorosop
3aKII04YeH B paMmkax TapudHoro mimana). AKTyanbHas WH(OpMANUsS O COCTaBe MakeTa OAHKOBCKUX
yenyr o TapudHoMy mnany ykasbiBaercsi bankom Ha CaiiTe B COOTBETCTBYIOIIEM pa3iee.

7.18. Hampasnare KinueHTy exxeMecsiuHyro BBITUCKY Mo CueTy Ha ajpec 3JIeKTPOHHOM MOYTHI,
npenocraBieHdbiii Kinuenrtom banky kak jauunsii €-mail Kinuenra, u (Mim) mocpeacTBOM OTIIPaBKU
Coo01meHuii.

7.19. B mo6oe BpeMsi 0 CBOEMY YCMOTPEHHIO 0€3 YKa3aHUs IPUUKHBI U 0€3 IpeIBapUTEILHOTO
yBenomiieHus Jlep)katens NpeKpaTuth, 3a0J0KMPOBAaTh WIM HPUOCTAHOBUTH JEHCTBHE BCEX HIIU
HeKoTopbix KapTouek u moTpeboBaTh X BO3BpaTa, 3aMEHbBI, U3BAThH BCE WM HEKOTOpble KapTouku.

7.20. Ha mnonHyr0 WIM YacTUYHYIO TIepeiady BBINOJIHEHUS OTICNbHBIX (QYHKIMHA, OHU3HEC-
MPOLIECCOB, BHUJAOB JEATEIBHOCTH [Ji1 BBIOJHEHUS AYTCOPCHHIOBOM OpraHu3alueid ¢ Iebio
peamu3anuu mpaB U oOs3aHHocTedl banka mo Jloroopy. 7.21. Otkazare Knmenty B mpoBeneHHH
oneparuu o Cuéry, eciii OHa MPOTUBOPEUUT 3aKOHOAATEIBCTBY, UM OTCPOUYUTH €€ BBIIIOJIHEHUE 0
BBISICHEHHS] TIPAaBOMEPHOCTH OIEpallil B CIy4asX, KOTJa CJelKa BBI3bIBAET COMHEHHE B €€
COOTBETCTBUU 3aKOHOJIaTEIIbCTBY.

7.22. B 0THOCTOPOHHEM TOPSIKE OTKA3aThCsl OT UCTONHEHUs J[oroBopa, B TOM 4YHCIE B Cliydyae
HeucnonHeHuss Knuenrom obGs3aHHOCTEM, nmpenycMoTpeHHbix m.4.19, n.4.23 JloroBopa, u B ciyyasx,
NPEIYCMOTPEHHBIX  3aKOHOJATEIbHBIMH aKTaMH O TPEAOTBPAIICHWW JIETAlM3allii  JI0XOJIOB,
MOJyYEHHBIX  MPECTYNHBIM  IMyTeM, (UHAHCHUPOBAHUS  TEPPOPUCTUUYECKONH  JEATEIBHOCTH U
(rUHAHCHPOBAHHS PACTIPOCTPAHEHHS OPYKUS MACCOBOTO TIOPAKCHHSL.

7.23. UndopmupoBats Knuenra o6 ycnoBusx u cnocodax MCMOJIb30BaHUS MPOAYKTa, O CEPBUCAX,
CBSI3aHHBIX C HCIIOJIb30BAHUEM IMPOJYKTa, O IPOBOJMMBEIX BaHKOM pPEKIAMHBIX aKIHSIX, UTrpax Hu
MapKETHHTOBBIX MEPOIPHUATHSIX, CBSI3aHHBIX C MPOAYKTOM, TOCPEICTBOM HAMpaBlIEHUs MHCHbMa IO
noure, TeraedoHHOM cBsizu, SMS-coobmiennii, push-yBenomneHut, 3IeKTPOHHON MOYTHI, COOOIIEHUH,
HalpaB/IIeMbIX MOCPEACTBOM MeCCEeH/pKepa Viber, a Takke MOCPEICTBOM MCIOJIB30BAaHUS CUCTEMBI
CIBO.

7.24. OcymiecTBnsaTh 3BOHKH KIMEHTy mocpencTBOM Tene(OHHON CBS3M C IENbI0 MPOBEPKHU
KOPPEKTHOCTH BHECCHHBIX KOHTAaKTHBIX JNaHHBIX KimenTta B JloroBop M WH(POPMAIMOHHBIE CHCTEMBI
banka, mosicHeHHs BOIPOCOB KacaTelbHO YCIOBUH 3aKiIr04eHHOTO /loroBopa (Ipu MX BO3HUKHOBEHHH),
KOHCYJIFTUPOBAHHS TI0 YCIIOBHSIM TPOAYKTA, BRISICHEHHS IPUYMH HEUCIIOIb30BAHUS MPOIYKTa, CTCTICHU
YIIOBJIETBOPEHHOCTH MPUOOPETEHHBIM MPOAYKTOM M KaueCTBOM oOcnykuBanus B banke.

8. OUHAHCOBBIE OTHOIIIEHMA

8.1. Kummenr mnopyuaer banky cnuceiBath co Cuera cymMMbl HOpuuMTarommxcs banky
BO3HArpakI€HUI M MHBIX IUIATEKEH COIJIaCHO YCJIOBHSAM HacTosmero J[oroBopa miarexHbIM OpAEPOM,
opopmnennbiM bankom. Chnucanume co Cuera JEHEXKHBIX CPEICTB B CUET TOTAICHUS CYMM
KOMHCCHOHHOTI'O BO3HArpa<JICHUs, BBIPA)KEHHOIO B BAIOTE, OTIWYHOM oOT BamoTel Cuera,
OCYIIECTBIISETCS 10 KypCy, yKa3aHHOMY B [lepeuHe Bo3Harpax1eHui.

8.2. KumeHr o00s3yercs omulauMBaTh OKa3biBaeMble bankoM 1o JloroBopy yciayrm B
cooTBeTcTBUU C [lepeuneM BosHarpaxnaeHuil. C mouiekalMMM yIulaTe mo Hacrosuiemy Jloroeopy
KOMHCCHOHHBIMU M HMHBIMU BO3HarpaxjaeHusmu llepeuns Bo3HarpaxkaeHnid KimeHT o3HakOMJEH Ha
MOMEHT 3aKJIr04eHus Jlorosopa.

IlepedyeHb BO3HArpaKA€HUN MOKET U3MEHAThCA baHKOM B OHOCTOPOHHEM MOpsiAKe, 0 4yeM baHk
u3Benraer Knwmenrta (He mo3aHee uyeM 3a 7 (cemb) pabounx pgHed 10 wu3MmeHeHus) Ha Caiire,
uH(popMaIMOHHBIX cTeHAax banka u (1mH) (mo ycMotpenuio banka) HHBIME JOCTYITHBIMH CIIOCOOAMHU.

baHk BIlpaBe B OJIHOCTOPOHHEM MOPSAKE U3MEHUTH pa3Mep BO3HArpakJIeHUs, IPUMEHSAEMBII 10
HoroBopy cormacHo IlepedHro BoO3HarpakJaeHWii, W YCTaHOBUTH €ro (BO3HArpaxiacHue) B
UHIMBUAYyalIbHOM pa3Mmepe. bank nadopmupyer Kinenra 06 ycTaHOBICHHH WHAMBUIYAIBHOTO pa3Mepa
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BO3HarpaxaeHuss no Jloroopy myrem HamparieHuss KimeHTy yBenoMieHHMsS JHOOBIM M3 CIIOCOOOB,
yka3zaHHbIX B 1. 13.6 [loroBopa. MuauBuayanbHblid pazMep Bo3HarpaxzaeHus no JloroBopy Kiuenrta
BCTYIAET B JACHCTBHUE B CPOKH, YKa3aHHBIE B YBEJOMJICHUHU.

8.3. 3a monp3oBaHME JEHEKHBIMH CpelcTBaMu, Haxonsummumucs Ha Cuere, bank Hauucnser
Knuenty B mocnenuuii pabouunii geHp KaXa0T0 Mecsla (a Takke B ACHb 3akpbiTua Cyera) MpOLEHTH
COTJIAaCHO YTBEP)KJIECHHBIX BAaHKOM MPOLIEHTHBIX CTABOK 10 OCTAaTKAM JACHEXHBIX CPEACTB Ha TEKYLIHUX
(pacueTHbIX) OAaHKOBCKHMX CHETaX, JOCTYIl K KOTOPBIM oOecrieunBaeTcs Ipu Mcnoib3oBaHuu Kaprouku.
Pacuer mnpoueHTOB NpPOU3BOAUTBHCS MCXOI M3 OCTaTKa JEHEeXHbIX cpencts Ha Cuere,
c(OpMHPOBAHHOTO Ha Hayajuo omnepanuoHHoro nHSA. Ilpu sToM 1Is KaxaoW 4acTu (HaKTUYECKOTO
€XKEJIHEBHOTO OCTaTKa MOXKET OBbITh YCTAaHOBJICH pa3jMuYHBbIM pa3Mep MpOLEHTHOW cTaBku. Brliriara
HAYMCJICHHBIX IPOLIEHTOB OCYILECTBIISETCS IMyTeM UX 3aunciieHus: Ha CUér.

Pa3mep naHHBIX MPOIEHTHBIX CTAaBOK MOXET Pa3iNyaThCs MO OTACNIbHBIM BHUJAM OaHKOBCKHX
npoykToB. Hauncienue mpoueHToB mpou3BoAUTCs U3 pacyera 360 nneit B roay u 30 KajgeHAapHBIX
THEN B MecslIie.

Wudopmanusg o pasmepe MPOLEHTHBIX CTAaBOK 10 OCTaTKaM JIEHEXKHBIX CPEJICTB KJIMEHTOB Ha
TEKYIIUX (pacueTHBIX) OAHKOBCKUX CYETax, JOCTYN K KOTOPBHIM OOECIEUMBAETCS MPU HCIOIb30BAHUH
Kaprouku, pasmemaercs Ha Caiire.

8.4. bank BmpaBe B OJIHOCTOPOHHEM MOPSJIKE U3MEHITHh pa3Mep MPOIEHTOB, HAYUCISEMBIX Ha
OCTaTKM JCHEXKHBIX CPEACTB IO TEKYIIUM (pacyeTHbIM) OAaHKOBCKMM cCue€TaM, AOCTYIl K KOTOPBIM
obOecrnieunBaeTcs npu ucnonb3oBanuu Kaprouku. IIpu 3ToM M3MeHeHHE pa3Mepa MPOIEHTHBIX CTaBOK,
COIIACHO KOTOPBIM IPOU3BOJUTCS HAYMCIEHHUE MPOLEHTOB, IPOU3BOJUTCS MOCJIE MPEABAPUTEIHHOIO
(e mo3mHee, yeM 3a 1 (oaMH) KaJeHIApHBIA ICHb 10 HM3MEHEHHWs) yBemomsieHus KimeHTta mytem
pa3menienus uHGOopManuMu Ha uH(POpPMAMOHHOM creHne banka u (wim) Caiite, WIM WHBIMA
JTOCTYIHBIMU CIOcO0aMu 10 ycMOTpeHHo banka.

8.5. B cnyuae BwisiBieHus banmkom ¢dakra coepmenus Kimentom omepaunmii mo Cdery, mo
CyObEeKTHBHOMY MHEHHUIO baHka 3aBeoMo (CnenuaibHO) HAlpaBiICHHbIX Ha monydeHue KimeHTom
HEOOOCHOBAHHOTO (3aBBIICHHOTO) TMpPOIEHTHOro ngoxona 1o CueTy, HAYUCISAEMOTO B CHIY
0coOeHHOCTEeH TexHONOorn4eckoil 00paboTku omneparuii mo Cuyery U ux oTpaxkeHus B yuyere banka, Ha
CyMMY JI€HEXHBIX CpEACTB, KOTOpble (akThyecku CHSTH (mosydeHbl) Knuentom, bank Bmpase
nepecunTarh (YMEHBIIUTb) CyMMY MPOLEHTHOTO Aoxoxa nmo CueTy 3a mepuoji, B KOTOPOM BBISBIIEHbI
TaKHe oreparuu.

ITpu nepecuere (ymenbiieHnH) bankom cymmbl nporeHTHOro noxoja no Cuery Knumenta Oonee
YeM 3a OJUH IUIaTeXHbIM nepuoja (MCTEKIIMHM KalleHAapHbIM Mecsl) baHk BnpaBe B OJHOCTOPOHHEM
NOpsIKE C MOCJIEAYIOINM MUCbMEHHBIM yBeloMiIeHneM KilneHTa CHU3UTh pa3Mep IPOLEHTHON CTaBKH,
YCTaHOBJICHHOM ISl HAUMCIICHHUS MTPOLIEHTOB HAa OCTaTOK COOCTBEHHBIX JIEHEXKHBIX cpencTB Kinenra Ha
Cuete u ycranoButs ee B pazmepe 0,000001 nporeHToB rofoBeIX 10 JeHb 3aKkpbiTus Cuera.

baHk Taxke MOXET BOCIOJIb30BaThCsl CBOUM IPaBOM, OIPENEICHHBIM B 4.2 HACTOSILEro IMyHKTa
JloroBopa, U CHU3UTH pa3Mep NPOLECHTHON CTaBKH, YCTAHOBJICHHOW IJIsi HA4YMCIEHUS IPOLEHTOB Ha
OCTaTOK COOCTBEHHBIX JNeHEXHbIX cpelacTB Kinnenra no apyrum Cueram Kimenra, oTkpbIThiM B banke,
yctaHoBuB ee B pazmepe 0,000001 nmporieHToB roJJ0BBIX MO JI€Hb 3aKpbITHs CyeTa.

8.6. B cmyuae ompoTecTOBaHUS ~ONEpalikd IO MPOLEAYpaM, perIaMEeHTHPOBAHHBIM
MEXIYHapOJHBIMU IUIATEKHBIMU CHUCTEMAaMM, BO3BpAT JEHEKHBIX CPEICTB IO ONPOTECTOBAHHOMN
orepaly OCYIIECTBISETCS yTEM 3aUMCICHHs] CYMMBbI ONPOTECTOBaHHON onepaiuu Ha CueT B pazMepe
crucaHHOM B BamtoTe CyeTa CyMMBI IEHEKHBIX CPEACTB.

B cnydae ecnu Ha MOMEHT BO3BpaTa onmpoTecToBaHHOW cyMMbl Cuet KiieHTa 3aKpbIT, 1E€HEKHBIE
CpeAcTBa MOTYT OBITh BO3BpAIEHbl Ha APYrod TEKYIIUH (pacdeTHbI) OaHKOBCKMH CYET, OTKPBITHIN
Knuentom B baHke, nin BbijaHbl HATMYHBIMU Yepe3 Kaccy banka.

3auuCIeHNEe ONPOTECTOBAHHOM CyMMBI (B pa3Mepe CIMCAHHOM B BamtoTe CueTa CyMMBI IEHEXKHBIX
CPENCTB) Ha IPYro TeKymuid (pacueTHblil) cueT KnreHTa, OTKPBITHIN B BAIIOTE, OTIIMYHON OT BATFOTHI
Cuera, ocymecTBIsieTCS B BaJIIOTE TAKOT'O CYETa MO Kypcy, yCTaHOBIeHHOMY HarmoHanbHbIM OaHKOM
PecnyOoinku benapych Ha naTy 3a4uCIICHHs] CYMMBI OTIPOTECTOBAHHOM OIEpaIvy.
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9. ITOPAJOK OCYHIECTBJIEHUA OBEPAPA®THOI'O KPEAMTOBAHUA

OsepapadrHoe kpeauroBanue o CueTy MpeOCTaBISIETCS] HA OCHOBAHUM KPEIUTHOTO JJOrOBOPA
WIH COTJIAILEHUS, SIBJISIFOIIErOCs JOIOJIHUTEIbHBIM COIVIAICHUEM U HEOTHEMIIEMOM 4acThio Jlorosopa,
3aKJIF0YaeMbIX B IUCbMEHHOW (opmMe, B TOM YHcie mocpeacTBoM ucnoib3oanus CABO (mpu Hamumunu
TEXHUYECKOH BO3MOXKHOCTH).

10. OTBETCTBEHHOCTbH CTOPOH

10.1. CropoHBl HECyT OTBETCTBEHHOCTh 3a HapylleHue ycioBUil /loroBopa B COOTBETCTBHM C
3aKOHOJATENbCTBOM U [loroBopoMm.

10.2. KnueHT HeceT OTBETCTBEHHOCTb 3a IIpeocTaBieHue banky HerocToBepHON HHPOpMALIUY.

10.3. KumeHT HeceT OTBETCTBEHHOCTb 3a BCE IIOCIEJCTBHS, BBI3BAHHBIE HE3aKOHHBIM
ucrnosib3oBanreM Kaprouku u (i) comeprkauieiics Ha Heil MH(GOPMALUK, BbI3BAaHHBIC YMBICIIOM I
HeoCTOpokHOCThIO Kimenrta, Hapymenuem IlpaBun BIIK, a Taxxke 3a peiictBus Jlepxarenein
JOTIOIHUTENBHBIX KapTouek.

10.4. B cmyuae BpicTaBieHuss KiMEeHTOM NpeTeH3WH MO HECAaHKIMOHUPOBAHHBIM Jlepxkarenem
onepauusM Kiment paer cormacue banky Ha mepenady cBeieHuid o6 omepanusx B Ilnarexnyro
CUCTEMY, IIPaBOOXPAHUTEIbHBIE OpraHbl Uil IPOBEIEHUS pa30UpaTeNbCcTBA U yPEryJIUpOBaHUS
IIPETEH3HH.

10.5. B cmyuae Henoramenus HeyperynmpoBaHHOTO ocTaTKa 3aJ0KEHHOCTH B yCTaHOBJICHHBIH
cpok Kiment yminaumBaer banky menio B pasmepe 0,3% oT cymmbl HeyperynupoBaHHOro ocraTka
3aJ10JKEHHOCTH 32 KaXKbIi J€Hb IPOCPOUKH.

10.6. B ciyyae HECBOEBPEMEHHOIO HCIOJHEHHUS IUIATE&XKHBIX MHCTpykuuid Kiumenra,
HE3a4yMCIICHUsI, HECBOEBPEMEHHOro 3auucieHuss KiueHTy NoCTynuBIIMX [EHEXHBIX cpeacTB baHk
ynnaunBaeT Knnenty nexto B pazmepe 0,1% oT HECBOEBPEMEHHO 3aUMCIIEHHON (CIIMCaHHON) CYMMBI 3a
K&K/l IEHb TPOCPOYKH.

10.7. baHk He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE JMOO0 HEeHaJjekallee HCIOJHEHHE
o0s3aTenscTB 10 JloroBopy B ciy4yae M3JaHUS YIOJHOMOYEHHBIMH OpraHaMM HOPMAaTHBHBIX aKTOB,
OTPaHUYMBAIOLINX, TPHOCTAHABIMBAIOIINX JIMOO 3aMpenaroIirux nposeaeHue onepanuii no Cuery.

10.8. baHk He HeceT OTBETCTBEHHOCTH 3a CIIMCaHHE JECHEKHBIX cpencTB co Cuera Kimenra B
ciyyae yrepu WM XxumieHuss Kaprouku 10 MomeHTa ee OJOKMPOBKHM, a TakKe COBEPIIECHUS
HEMPaBOMEPHBIX (MOIICHHUYECKUX) ICUCTBUN TpPEThUX JIMI[ HE MO BHHE baHka, e€ciM HHOE He
IIPEyCMOTPEHO 3aKOHOJATENBCTBOM U J[0roBopoMm.

10.9. banHk He HeceT OTBETCTBEHHOCTb 3a JICHCTBHS OpraHM3aluii U OAHKOB, OTKA3aBIIMXCS IO
KaKUM-JIM0O MpHYMHaAM NMpHUHATE KapTodky, OCYIIECTBUTH OINEpalUIo ¢ UCHOJb30BaHuEeM Kaprouku u
T.I., @ TakKe B cllydae HEHCIPABHOCTH OaHKoMaTa (JIPyroro oOOpPYyIOBaHMS MO OOCITYKHBAHHIO
Kaptouek) apyroro 6anka, mosiekiueii moppexaenue Kaprouku.

10.10. CtopoHBI HE HECYT OTBETCTBEHHOCTH 3a HEHCITOJHEHHE WIIM HEHaJUIekKallee HCIOTHEHHE
JloroBopa, eciii OHO BBI3BaHO 0OCTOATENHCTBAMH HEMPEOJOIMMOM CHITbI ((hopc-MakopoMm), TOJTOMKaMHU
U aBapusMU TEXHUYECKUX CHUCTEM (BO3HUKIIHMX He 1o BHHEe CTOpPOH), BCTYIJICHMEM B CHJIYy aKTOB
TOCYJapCTBEHHBIX OpPraHoOB, JEJAlOIIMX HEBO3MOXHBIM ucronHeHue JloroBopa. bank o00s3yercs
BO300HOBUTH HaJyIeXkallee HcronHeHue J[loroBopa rmociie mNpekpaiieHus IeHCTBUS O0OCTOSTENbCTB
HENPEOAO0INMON CUIIBI.

10.11. KiimeHT HeceT OTBETCTBCHHOCTh 3a OIMMOKHW, nomyiieHHble Kiuentom ([lepxkatenem
KapTouku) mpu BBOAE PEKBU3UTOB, HEOOXOIUMBIX JUISI COBEPIIECHHUS ONEPALMU MepeBOJa JIEHEKHBIX
cpenctB ¢ Kaprouku nHa Kaprouky B cepBucax mepeBoioB banka, a Takke cCTOpoHHUX OaHkoB. B
paccMaTpMBaeMOM  Cllyyae  JICHE)KHbIE  CpPEJCTBAa  SBJISIOTCS  OMIMOOYHO  MepeurCIEHHBIMU
(3auncieHHbIMU) OeHepuIMapy W ToAJiexaT BO3BpaTy OeHeduUMapoM WM B CyIeOHOM MOpSAKE.
Knuent (epxatens KapTouku) caMOCTOSTEIBHO MPOBOAMUT IMPETEH3MOHHYIO pabOTy IO BO3BpaTy
JICHEXKHBIX CPEJICTB, OMIMOOYHO IEPEUUCIIEHHBIX, B TOM YHCIE BCIEACTBUE 3a0yXAeHUs, oOMaHa U
UHBIX  HEJTOOpPOCOBECTHBIX  JEHCTBMH  TPETbUX JIMI, a TakXKe JCHEXKHBIX CpeACTB IO
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HECAaHKI[MOHMPOBAHHBIM OIEPaIMsiM, MO KOTOPhIM baHKOM OTKa3aHO B BO3MEIICHHM B CIIydasXx,
YCTaHOBJICHHBIX J[OTOBOPOM M 3aKOHO/IATEIHCTBOM.

10.12. Ilpu w©Hanuuuu ycraHoBieHHOro mo CueTy IuUMHUTa oBepApadTa U HEBBINOJIHECHUH
Kinnentom o0s3aHHOCTH 1O yBenmomieHHI0 banka 00 W3MEHEHMHM pPEKBHU3UTOB JOKYMEHTa,
YIIOCTOBEPSIOUIETO JIMYHOCTh, (hPaMHUIIMH, COOCTBEHHOTO MMEHU M OT4YecTBa (IIPU HAJIUYUU TAKOBOTO),
azpeca perucTpauuy JuUOO Ipyroil KOHTAKTHOW HMH(OpManWu, NMPEeJOCTaBICHHOW NP 3aKIIOYECHUH
HoroBopa, mpemxycmorpeHHoi m. 4.26 [oroopa, Kiment ymmaumBaer mTpad B pasmepe 5 (TsITh)
0a30BBIX BEIUYHH.

11. YCIYTA «MYJIbTUKAPTA»

11.1. VYenyra «Mynetukapray —npepocrasisgiercss  KinmeHTaM, KOTOpbIE — SIBJIIFOTCS
JepxKarensMu AJbTepHATUBHBIX KapTodek. [lepeuenbp TapudHbIX niaaHoB, OaHKOBCKHE IUIATEKHBIE
KapTOUYKHU 10 KOTOPBIM SIBJIIOTCS aJbTEepHATUBHBIMY, baHk yka3biBaeT Ha Caiite.

11.2. [lens npenocrasnenus yciayru «MynbTukapray - npepocrasienue Kimenty nocryna
K TEKyLIeMy (pacuyeTHOMY) OAHKOBCKOMY CUETY €ro AJIbTepHAaTUBHON KapTOYKHU MPU MCIIOIb30BAHUU B
Ka4yecTBe IUIATeKHOTO0 MHCTPYyMEHTa Julsl oruiaTel ToBapoB (padot/ycinyr) MKC Kaptel. Yenyra moxer
ObITh mpenocTaBieHa KiMeHTy TONbKO B cilydae yCTaHOBKM MM MooOunbHoro npuioxenus «MKC
Kapra» Ha cBoe MOOMIIBHOE YCTPOHCTBO M MPOXOXKICHUS UM MpoLeAyphl peructpauuu. [Ipu stom juis
UCIOJIb30BaHUsl MOOWIBHOTO MPWIOKEHUST Ha MOOMJIBHOM YCTPOWCTBE HEOOXOIUM JEHCTBYIOIIUMN
Jnoctyn B ceTb MHTEpHET.

11.3. ITomaroBelil TOPAIOK MOIB30BAHMS YCIyroi «MymnbpTuKapTa» onuca B MHCTpykumu
1o ucnoib3oBaHuo MoOunbHoro npuioxenus «MMKC Kapta», 31ekTpoHHbII BUI KOTOPOH pa3MelleH
Ha Caiire.

11.4. KinuenT cornamaercs Ha UCIIONb30BaHue ycayru «MyJbTUKapTa» U NPUHUMAET BCE
YyCIIOBHMS M IIpaBWia €€ IPENOCTaBICHHs, yKa3aHHble B JloroBope, a Takke IIOATBEPKIAET CBOE
o3HakoMyIeHHe ¢ MHcerpykiuel no ucnonas3oBanuio MoounsHoro npunoxkenus «MKC Kapra» myrem
ycraHoBkH MoOunbHoro npuioxenus «1KC Kapra» Ha cBoe MOOUIIBHOE YCTPONHCTBO U MPOXOKIECHUS
IIPOLIEYPBI PETUCTPALUU.

11.5. [Tpu npenoctaBnenun yciayru «MynbTukapra» oruiata Kinnenrom toBapoB (pador,
YCIIYT) WIK MOJy4YeHHE HAIMYHBIX JEHEXHbBIX CPEICTB ocylecTBisercs ¢ ucnoiabzoBanueM MKC Kaptel
anb0 ee pPEeKBU3UTOB, a CHUCAaHHE JEHEXKHBIX CpEJICTB IpPHU HATOM OCYIIECTBISETCS CO cueTa
ANbTepHaTUBHOW KapTOYKH, MpenBapUTeNbHO BbIOpaHHOW KnueHrom B MOOMIBHOM HPUIIOKEHUU U
Ha3HAYECHHOW B Ka4€CTBE OCHOBHOM IJIATEKHOW KapTOUKH.

Jlng BbIMOJHEHMs omepanuu NOnojaHeHWs (Cuera IEHEKHBIMH CPEICTBAMH, OCYLIECTBIIIEMOM
Kinentom ¢ ucnonb3oBannem MKC Kaptel 11bo ee pexkBusuToB, KiHMeHT npeaBapuTenbHO TOJIKEH
Ha3HAYUTh €€ B KaUyeCTBE OCHOBHOM IUIATEXHOM KapTOYKM B MOOMJIBHOM HPUIIOKEHUHU, B POTHBHOM
cllydae orepainus MOMOJHEHHs OyJeT oTpa)keHa IO cueTy AJbTEpHATUBHOM KapTOYKH, KOTOpas Ha
MOMEHT IPOBEJICHUS OTIEpaLMU TONOJHEHUs OblUla Ha3HaYeHa B MOOMIBHOM MPUIIOKEHUH B Ka4eCTBE
OCHOBHOM IJTATEXHON KapTOUYKH.

B cnyuae Bo3Bpara KnueHTOM B OpraHM3aluio TOPrOBIM M CEpBUCA TOBapa, paHee OIUIAYEHHOIO
co Cuera ¢ ucnonb3oBanueM MKC Kaptel 1ubo ee pexkBU3UTOB, omepaiys BO3BpaTa OpraHu3anuent
Toproeiu (cepBuca) KiMeHTY IEHEXHBIX CPEICTB OTpaxkaeTcs IO TeKylleMmy cueTy Tod Kaproukw,
KOTOpasi HA MOMEHT 3a4uCJIeHUs DaHKOM JEHEXHBIX CPEACTB IO ONEpallyd BO3BpAaTa Ha3HA4YE€HA B
Mob6uisnoM npunoxkennn «MKC Kapra» kak oCHOBHas IuIaTeXHasi KapTa; B clydae ke, eClIM OCHOBHas
iarexHass kapra B MooOunbHoM npunoxennn «MKC Kapra» He BbIOpaHa, TO BO3BparT JEHEKHBIX
CPEACTB OCYIIECTBIISIETCS Ha TEKYIIMH (pacueTHbl) OAHKOBCKHI CUeT, OTPBITHIA MO JOrOBOpPY 00
UCIIOJIb30BaHNU OAHKOBCKOW IUIATEKHOW KapTOUYKM, 3aKJIIOUeHHOMY Ha ycioBusx mnpoaykra HMKC
Kapra.

11.6. Ilo omepanusM, KOTOpbIE BBINOJHEHBI KIMEHTOM € WCIONB30BAHUEM YCIYTH
«MynbTHKapTay, MPUMEHSIOTCS YCJIOBUS, KOTOpBIE MPEAYCMOTPEHBI AOTOBOPOM 00 HCIIOJIb30BAHUH
ANbTepHATUBHOM KapTOUYKH, BKJIIOYas YCIOBUS TO COOTBETCTByOIIeH I[Iporpamme mosuibHOCTH (B
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Cllydae €€ Hauuuus N0 AJBTEpHATUBHOM KapTOYKE), W ONEpallMd CUUTAIOTCS COBEPIICHHBIMU B
COOTBETCTBUU C JJOTOBOPOM 00 HCIIOJIb30BAaHUU AJIbTEPHATUBHOM KapTOUKH.

11.7. bank mpumaraer Bce ycuiHMs 1O OOECIEUYEHHIO MOJHOM paboTocrnocoOHOCTH
Moo6wuibHoro npunoxenus «MMKC Kapra», HO ipu 3ToM baHK HE HeceT OTBETCTBEHHOCTH 3a cOOsSMHU U
WHBIMH TIOJO0HBIMU OOCTOATEIBCTBAMH JIMOO HEpPabOTOCIMOCOOHOCTHI0O MOOHIILHOTO YCTPOHCTBA
KnuenTa, oTcyTcTBHEM Y HEro ocTyna B ceTb IHTepHeT.

11.8. bank He HeceT OTBETCTBEHHOCTh 3a KOMIIPOMETALMIO JAHHBIX Ha MOOWJIBHOM
YCTPOMCTBE, €clii Takas KOMIIpOMETAlusi cTaja BO3MOXHOW MO MNPUYMHE HAIWYUS BPEIOHOCHOTO
IpOTrpaMMHOT0 obecrieueHus (BUPYCOB) HA MOOMIIBHOM YCTPOMCTBE.

11.9. bank BnpaBe 0Oe3 mpeaBaputTenbHOro yBeaomsenus Kimenra ortkaszate Kiuenty B
IpeoCTaBlIeHUH yeayrd «MynbTUKapTa MO0 BPEMEHHO IPUOCTAHOBUTH €€ MPEJOCTaBICHUE B CIydae
OTCYTCTBHSI TE€XHHUYECKOH BO3MOXHOCTU MpeAocTaBieHus ycinyru «MynbTukapTay Ju00 MO HHBIM
OOBEKTUBHBIM (10 MHEHUWIO OaHKa) TpUYuHaAM, JHOO BCIEACTBHE HapylieHus KIMEeHTOM CBOHX
0053aTeNBCTB IO JOTOBOPaM, 3aKIF0YeHHBIM ¢ bankom, B T.4. o HacTosiemy Jlorosopy.

[Ipu otkaze banka B mnpepoctaBieHuu yciayru «MynbTUkapTa» JIuM00  BPEMEHHOM
MPUOCTAHOBIICHUU €€ IMPEJOCTAaBICHUS Ollepaluy, BelnmoidHeHHble Kimentom ¢ ucnons3oBanuem MKC
Kaptsl, ocymectBistores no Cuery (T.€. TEKyLIEMY CUETY, OTKPBITOMY 10 HacTosieMy /Jorosopy).

11.10. bank BmpaBe B OAHOCTOPOHHEM TMOPSIKE MPEKPATUTh MPEJOCTABICHHE YCIYTH
«MynbTUKapTa» B cilydyae NpUHATHUS baHKOM pelieHus O 3aKphITUU Ul HUCIIOJIb30BAHUS KJIMEHTaMU
MoobunsHoro npuinoxenus «MIKC Kapray». bank nndopmupyer kiueHToB 0 TakoM pemieHuu Ha Caiite
3a 3 (TpH) KaJICHAAPHBIX JHSI 0 MOMEHTa 3aKkpbiThsi MoowmibpHOTro nipuioxenus «MKC Kapray.

11.11. KieHT Hecer OTBETCTBEHHOCTh 3a CBOM JeWcTBus (b0 Oe3nericTBHE) IO
UCIIOJIb30BAaHUIO YyCIIyTd «MysnbTHKapTa» B paMKax JOrOBOPOB 00 MCIONb30BaHUM OaHKOBCKOM
IUTaTeXKHOW KapTouku, o kotopbiM Kinnenty Boigansl UKC Kapra u AnbrepHatuBHasi KapTouKa.

11.12. KnuenT o0s3yercss He mepenaBaTh B I0JIb30BAaHHE MHBIM JIMI[AM CBOE€ MOOMJIBHOE
YCTPOMCTBO, Ha KOTOpOoM YycTaHoBieHO MobOuisHoe npuioxkenue «MKC Kapra», n He pasriamars
ycraHoBieHHble bankoM maponu s goctyna Knuenra B MoGunbHoe npunnoxenue «MKC Kapray, a
TaKkXKe HeCeT OTBETCTBEHHOCTh 3a JroOble omepanuu no Tekymemy cuery MKC Kapter nu6o
ANbTEepHAaTUBHBIX KapTOUEK, MPOU3O0IIE/IIINE B pe3yabTaTe HapyleHus: KinreHToM nanHoi 00s13aHHOCTH
U TIOBJEKIIME OCYIIECTBICHHE HECAHKIMOHMPOBAHHbIX KIMEHTOM onepauuii MO TEKyLEMY
(pacuetHomy) OankoBckomy cuery MKC Kaptbr nubo Tekymum (pacdueTHbIM) OAaHKOBCKHM CYETaM
AJbTepHAaTUBHBIX KapTOUYEK, BHI3BABIINX JIBUKEHHUE JICHEKHBIX CPEJCTB.

12, MTIOPSJIOK AKTUBALIMM KAPTOUKI®

12.1. I[Tpu BeIOOpe Kitnentom npu odopmnennn Kaprouku, cnocoba nonyuenust Kaprouku
C  JIOCTaBKOM €€  TIOYTOBBIM  OTIPABICHHEM B  IENAX  MUHUMH3AIUU  BEPOSTHOCTH
HECaHKIIMOHMPOBAHHOTO JOCTyHa K JIEHeXKHbIM cpeacTBaM Kaprouka Onokupyercss M Iepenaercs
KimeHTy B HEaKTHBHOM COCTOSTHUH.

12.2. Jns aktuBanuu Kaprouku Knnenty HeoOxoaumo ¢ Homepa MOOMIBHOTO TenedoHa,
npenocrasieHHoro Knuentom B bank kak JMYHBIA HOMEp MOOMIIbHOTO TenedoHa, oTrpaBuTh B baHk
USSD-3ampoc ¢popmara *199*5*NNNN#, rne NNNN— 4 nocnennux mudpsl Homepa Kaprouku. bonee
nopoOHas mHpopmanms 1o aktuBanuu Kaprouku pasmeniena Ha Caiite B pasmene «USSD-0aHkuHT
MTbanka».

12.3. B ciy4yae HEBO3MOXHOCTH TPOHM3BECTH aKTHUBAIMIO KapToukw corjmacHo Mporeaype,
onucanHoil B m1.12.1 JloroBopa, Knuenty neobxomumo obparuthest B Kontakr-ientp banka no ten. +
375 17 229-98-98, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99 wmm nuyHO B
noapasjieneHue baHka ¢ JOKYMEHTOM, YAOCTOBEPSIOIIMM JIMYHOCTb. B 3TOM ciiyuae akTUBamus
Kaprouku Oyzner ocymiecTBiieHa IMOCIIe TIOATBEPKICHHUS HACHTH(DUKAIIMOHHBIX JaHHBIX KineHTa.

3 [Tpu Beimaue Kaprouku Ha pusmdeckom HocuTeNe (IIacTHKE)
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12.4. B cnyuae, ecnu npouenypa aktuBanuu Kaprouku He Oblia ocyiiecTBieHa B TeueHue 90
(IeBsHOCTA) KaJleHAapHbIX JHEH ¢ naThl 3akmoueHus ¢ Kiuentom Jlorosopa, To Kaprouka MokeT ObITh
3abnokupoBana bankom, mpu 3ToM baHk BmpaBe oTkazaThCs OT ucnonHeHus Jlorosopa, a Cuer,
OTKpbITHIH bankom B coorBercTBUU ¢ JloroBopoM, MOXKeT ObITh 3aKpbIT BaHKOM B OJHOCTOPOHHEM
MOpsIZIKE.

12.5. Tlpu BeiOOpe Knmentrom crocoba monydenus KapToukw — JIMYHO OT YIOJTHOMOYEHHOTO
bankom nmuna, Kaprouka nepenaercsa KinmeHTy B aKTUBHOM COCTOSIHUH.

bank moxet yBenomuth Knnenra 06 usrorobinenun KapTouku U BOZMOXXHOCTH €€ MOJTyYEHHUS B
noapasnenenun banka nmocpenctom Hanpasnenus: Kimuenty CooOmeHust.

Ecnmu B Teuenune 90 (neBsiHOCTA) KaJIGHIAPHBIX JHEW C JaThl TaKOro yBemomuieHus Kaprouka He
nonydyena Knmentom B monpaszaenenuu banka, To nanHas Kaprtouka mokeT ObITh 3a0J0KHpOBaHa
bankom, pu 3TomM baHk BrpaBe oTka3arbcs OT ucnojHeHusa JloroBopa, a Cuer, OTKpbIThI baHnkoMm B
COOTBETCTBUH C JloroBopoM, MOKET OBITh 3aKpHIT BaHKOM B OJTHOCTOPOHHEM MOPSIJIKE.

13. [HOPAAOK UBMEHEHUM A U ITPEKPAILIIEHWA JJOT'OBOPA, ITPOYUE YCIIOBUA

13.1. JloroBop 3akitoueH Ha HEONPEACICHHBIH CPOK, BCTYMAeT B CHIIy C MOMEHTa aKIIenTa
odepThl B cOOTBETCTBUU ¢ 1. 1.3 JloroBopa u mpekpariaer cBoe JeHCTBUE B MOMEHT 3akpbiTus Cuera u
ucnosHeHnss CTOpOHAMH BCEX CBOMX 0053aTeIbCTB 1Mo JloroBopy.

13.2. JoroBop MOXET ObITh PACTOPTHYT JOCPOUHO 1O cornamieHno CTOpoH.

13.3. JloroBop MoxkeT ObITh IpekpaimieH (pacToprayT) u CUer 3aKpbhIT IMyTeM OJHOCTOPOHHETO
oTKa3a oT ucnoiaHeHus Jlorosopa:

13.3.1. Bmagensiem Cuera mpu YCIOBHH TIOJHOTO HCIOJHEHUS UM CBOUX O0S3aTEIBbCTB IEPe]
bankom, B TOM umncie 0053aTe’abCTB MO0 B3aUMOCBS3aHHBIM C HACTOAIIUM Jl0OrOBOPOM TOTOTHUTEIBHBIM
COTJIAIICHUSIM/KPEIMTHBIM JIOTOBOPAaM O MIPEJOCTaBICHUH oBepapadTHOro kpenuroBanus no Cyery.

13.3.2. bBaukoM B OJHOCTOPOHHEM BHECY/I€OHOM TMOPSIKE:

13.3.2.1 B ciryuae OTCYTCTBHS IBHKCHHUS ICHEXKHBIX CpelcTB 1Mo CyeTy B T€UeHHE 3-X MECSIEB,
IIPU 3TOM OCTaTOK JIEHEXHBIX cpeAcTB Ha Cyere mepeuncisiercs IUIaTeKHBIM opaepoM baHka Ha cuer
banka 10 BoctpeboBanus ¢ mpaBoM KimeHTa BOocTpeOOBaTh ACHEKHBIC CPEJICTBA B TEUCHUE G- MECSIICB
¢ naThl 3aKkpbITHs CueTa;

13.3.2.2. B cimywasix, oroBopeHHBIX B 1. 7.3, m1.12.4 u m1.12.5 [loroBopa;

13.3.2.3. B MHBIX cy4asx, MIPeIyCMOTPEHHBIX 3aKOHOIATEILCTBOM.

13.4. Opnocroponnuit ortkaz Kimenra ot wucnomnenust J[loroBopa u 3akpeitHe Cuera
IPOM3BOJIUTCS] HA OCHOBAHMH MUCbMEHHOT O 3asBieHus KienTa ycraHoineHHoro bankom o6pasua.

13.5. Opnnocroponnuit otka3z banka ot ucnonnenus: [loroBopa u 3akpeitne Cyera B Cirydasx,
yka3aHHbIX B 11.13.3.2 JloroBopa, ocyIiecTBiIseTcs ocie npeasapuTessHoro ypengomiuenus Kiuenra (3a
UCKJIIIOYEHHEM CJy4yaeB, MPEAYCMOTPEHHBIX 3aKOHOJATEIbHBIMM aKTaMM O MpedOoTBpalleHUun
JeTal3aluy  JI0XOJIOB, IOJYYEHHBIX MPECTYMHBIM MyTeM, (UHAHCHUPOBAHHUS TEPPOPUCTUUECKOM
NEeSTeNIbHOCTH U (DUHAHCUPOBAHUS PACIPOCTPAHEHHs] OPYXKHsS MaccoBOro mnopaxkenus). Ilpu stom
JloroBop cuuTaercsi pacCTOPrHYTHIM C J1aThl, YKa3aHHOU B yBeJoMJIeHnN baHka.

VYBenomnenue Kivenra 06 ogHocTopoHHEM oTka3e banka oT ucnonHenus JloroBopa u 3aKpbIThS
Cuyera B ciyyasx, MpeIyCMOTPEHHBIX 3aKOHOJAATEIbHBIMUA aKTaMU O MPEJIOTBPAIICHUH JIeralu3aliu
JIOXOJI0B, TMOJIYYEHHBIX MPECTYNHBIM IyTeM, (MHAHCUPOBAHUS TEPPOPUCTUUYECKON NEATEIBHOCTH U
(UHAHCUPOBAHMS PACIIPOCTPAHEHHUS OPYXKHUSI MAaCCOBOTO IOPAaXEHMs, OCYILECTBIISETCS B IOPSIKE,
OTIpe/IeIECHHOM JaHHBIMU 3aKOHOJATENIbHBIMU aKTaMH, IMpPaBHJIaMU BHYTpPEHHEro KoHTpoisi banka u
JloroBopom.

13.6. JIroOwie yBemomutenust epkarens KapTouykn MOTYT OCYIIECTBISATHCS ITyTE€M HAIPaBICHHS
Bbankom CooOuienus.

B cnydae, ecnin mHOe He mpeaycMoTpeHo JloroBopom, HampaBieHHble baHKOM yBeIOMIICHHS
CUUTAIOTCS MOTy4YeHHBIMH KIIMEHTOM B CIEIYIONUX CITydasx:

- YBEIIOMJICHHS TTIOCPEICTBOM TeJeOHHOM CBS3H (B T.4. MOOMIIbHOI) — B MOMEHT MPEIOCTaBICHUS
TaKUX CBEICHUM;
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- YBeIOMJICHHSI, HAIIPABJICHHBIE TOCPEICTBOM MIOYTOBOM CBS3U - B TeUeHHE 3 (Tpex) pabounx JaHeH
C MOMEHTa HampaBieHuss baHkoM Takoro yBeJOMJICHUS, a TakXe IpU ero Bo3Bpare baHKy B
COOTBETCTBUM C IPaBUJIAMU OKA3aHUs YCIyr IOYTOBOW CBSA3M (B TOM YHUCIIE B CBSA3M C OTCYTCTBUEM
KrnuenTa, HesBKOM 3a MOJTy4€HHUEM YBEIOMIICHUS WJIM OTKA30M OT €ro MOJy4YeHHS);

- YBEIOMJICHMS, HAIPaBJICHHBIE IIOCPEICTBOM KYpbEPCKOM CBSI3U — C MOMEHTa BPYYECHHS
yBepomiieHust Kimenrty kypsepowm;

- yBemomJieHHs, pa3menieHHble Ha Caiite uian uHGOPMAIMOHHBIX cTeHnax baHka - ¢ MoMmeHTa
omyonukoBanus bankoMm yBemomiienus Ha CaiiTe wiM pa3MenieHuss Ha WH(GOPMALMOHHBIX CTEHIaX
banka;

- yBelIOMIICHHUs, Bpydyaemble paboTHukoM banka B monpasgenenun banka - B naTy BpydeHHs
yBeoMJIEHHsT paOOTHUKOM baHka B mnopapasneneHuM baHka, yka3aHHYI0O B pPEKBHU3UTaX TaKoOIro
YBEIOMJICHHS;

- yBEIOMIJICHHs, HampaBieHHble MyTeM oTnpaBkd CooOmeHus 1Mo pekBu3uTam (HOMep(-a)
TenedoHa, ajpec dMEKTPOHHON MOYTHI), IpeaocTaBieHHbIM KiinenTtom B baHk, - ¢ MOMEHTa OTIpPaBKH
Bbankom KimeHTy Takoro cooOmeHus;

- yBeZOMJIeHUs, HampaBieHHble mnocpenctBoM CJIBO - ¢ MOMeHTa OTIpaBKU YBEIOMIICHHUS
nocpencrsom CJIBO.

bank u Knuent npusnaror Coobiienue, pazmenieHue nHGpopMaiui Ha "HGOPMAITMOHHBIX CTEHAAX
u CaiiTe HaJJIeKaIUM YBEIOMIICHUEM.

YBengomMieHue, HarpaBieHHoe KineHTy no nociefHuM U3BeCTHBIM baHKy pekBU3UTaM, CUUTACTCS
nosiyueHHbIM KitnenTom.

13.7. Knuent o3nakomiieH ¢ uadopmariueit, kacaromieiics 3akona CIIA «O HanoroBom KOHTpoOJIe
CYETOB B HWHOCTpaHHBIX (puHaHCOBBIX yupexnaeHusx» (Foreign Account Tax Compliance Act) u
Cornamenuss mexnay IlpaButensctBom Pecnybnuku benapycs u IlpaBurensctBom CoenMHEHHBIX
[lItaToB AMepuku 00 yJIydllIEHUU COONIOAECHUS MEXKAYHApOAHBIX HAJIOTOBBIX IMpaBWI U peau3aluu
3akoHa CoenuHeHHbIX LIITaTOB AMEpPHUKH O HAJOrOBOM KOHTPOJIE CUETOB B MHOCTPAHHBIX (PMHAHCOBBIX
yupexaeHusx ot 18.03.2015 (manee — CornamieHue), a TakKe C TMOCIEICTBUSIMH, MPEITyCMOTPEHHBIMU
VYkazom [Ipesunenta Pecnyonmuku benapych ot 15.10.2015 Ne 422 «O mpencrtaBieHMM UH(POpPMALUU
HAJIOTOBBIM OpraHaM MHOCTPaHHBIX TOCYJapCTB» MPHU OTKA3€ OT MPEAOCTaBICHUS HHPOPMALUH U (WIIN)
JIOKYMEHTOB, HEOOXOIUMBIX JJIsi BBIIOJIHEHUS 00s3arenbeTB 1o CorjameHuro, 1 00sS3yercs B cliyyae
U3MEHEHHUsl CBEACHMH O TPUHAUIEKHOCTH K aMEPUKAaHCKUM HaJIOTOIUIaTeNbIIMKaM MPEJOCTaBUTh
HeoOXxouMble HH(pOpMaIHMIO U JOKYMEHTh B bank He no3aHee 10 (mecsATH) KaneHAapHBIX AHEH C JaThl
VW3MEHECHUS CBEACHUN.

13.8. CoxpaHHOCTb M BO3BpaT JEHEXKHBIX CPEACTB, Haxonadumxcs Ha Cuere, rapaHTUpyeTcs
roCy/1apCTBOM B MOPSIJIKE, YCTAHOBIEHHOM 3aKOHO/IATEIbCTBOM.

13.9. CTopoHBI HACTOSIINM 3aBEPSIOT U FapaHTHPYIOT, YTO COOMIOAAIOT U 00SA3YIOTCS COOIIOIATh
IPUMEHUMbBIE HOPMBI 3aKOHOJATENbCTBA IO MPOTHUBOACHCTBHIO KOPPYILHUH, HPEIOTBPAILLICHUIO
JeTaln3aliy  JI0XOJIOB, IOJYYEHHBIX MPECTYMHBIM MyTeM, (UHAHCUPOBAHHUS TEPPOPUCTUUECKOM
NEeSTENIbHOCTH W (UHAHCUPOBAHUS PACHPOCTPAHEHUS OPYXKHUS MAacCOBOTO IOpaKeHUs, TpeOOoBaHUs
AnTukoppynuroHHoit monutuku 3A0 «MTbank» (1anee — AHTUKOPPYIIIMOHHBIE HOPMBI).

[Ipu wucmonHeHWUU CBOMX 00s3aTeNbCTB MO Hacrtosmiemy Jloroopy CTOpOHBI HE COBEPIIAOT
KaKUX-TTH00 JIeficTBUI (OTKA3bIBAIOTCS OT O€3/1eHCTBHS), KOTOPhIE MPOTHUBOPEYaT AHTHKOPPYILIMOHHBIM
HOpMaM, M MpujararT Bce He0OOX0IMMbIE U TOYCTUMbIE 3aKOHOAATEILCTBOM YCHIINS JIIsl OOecTieueHus
coOuo/IeHHsT AHTHUKOPPYNLMOHHBIX HOPM HMX JIOYEPHHUMH, 3aBHUCHUMBIMH U aQQUINPOBAHHBIMU
OpraHHu3aIsIMU.

13.10. CropoHBI NPUILIHK K COTJIALICHUIO, YTO baHK BIpaBe B OHOCTOPOHHEM IMOPSIKE U3MEHSTh
u (wu) A0omoNHATH ycinoBusi JloroBopa, 3a HCKIIOYEHHEM YCIIOBHM, ompenensseMbix KimeHTom
CaMOCTOSITENIEHO B COOTBETCTBUHU € ITyHKTOM 3.2 JloroBopa, HOCPEACTBOM Pa3MEILIEHUSI HOBOW PelaKLInn
Horosopa na CaiiTe He MeHee ueM 3a S5 (IATh) KAJICHIAPHBIX THEW 0 BCTYIJICHUS €€ B JICUCTBHUE U C
Ipe/IBapUTEILHBIM yBeqoMiIeHueM KireHToB 00 m3MeHeHuM u (MiIH) JOMOJIHEHUHU yciioBui JloroBopa
nyreM pasmerinenns wuHpopmanuu Ha Caiite. Hecormacue Kiumenrta ¢ usmeHenmeM u (W)
JononHeHneM JloroBopa, BBIDa)KEHHOE B IMCBbMEHHOM BHUJE, a TaK)K€ IUCbMEHHOE NPEUIOKEHHE
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Knuenra m3Menuts ¥ (Win) HOMOMHHUTH J[OrOBOp HAa MHBIX YCJOBHUSX, Ye€M IPEIOKEHO baHKOM,
paclLeHNBaeTCs, KaK 3asBJICHUE O IpeKpalleHH 00s3arenbeTB 1o JloroBopy no nnunuaruse Knuenra, u
OCYIIECTBIIsIETCS B cOOTBETCTBUH ¢ 1. 13.3 Jlorosopa.

13.11. CnopHble BOIIPOCHI, BO3HUKAIOLIME B XOJ€ BBINOJHEHUs JloroBopa, paccMaTpuBarOTCs B
CyaeOHOM MOpPSAKE B COOTBETCTBUU C 3aKOHOJIATEIILCTBOM, B CYyJI€ II0 MECTy HaxoxxaeHus banka.

13.12. B cnydae, eciu B niepron aeiictusi JloroBopa baHk mpoBoIuT pekjaMHbIe akUuH U (W)
MapKEeTUHTOBBIE HCCIIe0BaHus U KIIMEHT COriacHO yCIOBUSAM MPOBOAWMBIX PEKIAMHBIX aKIUK H(WIIH)
MapKETUHTOBBIX MCCIIEJJOBAaHUI CTAHOBUTCS MX YYaCTHUKOM, TO YycioBus JloroBopa JeMcTBYIOT
(TPUMEHSIFOTCS) ¢ YYETOM YCJIOBHI MPOBOAMMBIX BaHKOM peKIaMHBIX aKUWil U (MJIM) MapKETHHIOBBIX
HUCCIIEIOBAaHUM.

13.13. VYka3zannsie B JloroBope aapec perucrpanuyd ¥ WHas KOHTakTHas uH(opmarus Kiuenra
CUMTAIOTCSI JEMCTBUTENIBHBIMU /10 MOMEHTA yBeZiomileHus banka KinenTom 06 UX U3MEHEHHH.

3akpsbiToe akunoHepHoe oo6uecTBo «MThank,
220007, r. MuHck, ya. Toacroro, 10, YHII 100394906, BUK MTBKBY 22,
+375 (17) 229-99-99, https:// mtbank.by



